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BA30BbIW CTAHOAPT
3ALLUUTBLI MPAB U UHTEPECOB ®U3UYECKUX U OPUONYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCIYT, OKA3bIBAEMbIX YNEHAMU
CAMOPEYNUPYEMbIX OPFAHU3ALIUW B COEPE ®UHAHCOBOIO PbIHKA,
OB BEAUHAIOLWLNX MUKPOD®UHAHCOBBIE OPFAHU3ALIUU

HacTtodwun 6a30BbI cTaHAApT 3aWuTbl NpaB U MHTEPECOB (PUINYECKNX U HOPUONYECKUX MWL - nonyvartenewn
(PMHAHCOBBLIX YCMyr, OKa3blBaeMblX 4YNlEHaMW CaMOpEerynMpyemMbix opraHusauui B cdepe (UHAHCOBOIO pPbIHKA,
o6beaMHALWNX MUKPOMHAHCOBbIE opraHmn3auun (ganee - CtaHgapT), pa3paboTaH B COOTBETCTBUM CO CT. CT. 4, 5
depepanbHoro 3akoHa ot 13 mnons 2015 roga N 223-93 "O camoperynmpyemMbix opraHM3aumsax B cpepe prHaHCOBOro
pbiHka", PepepanbHbiM 3akoHoM oT 2 uions 2010 roga N 151-d3 "O MUKpOdUHAHCOBOW [AOEATENbHOCTU U
MUKPOMMHAHCOBbIX opraHu3aumnsax”, YkaszaHmem baHka Poccum ot 30 mas 2016 roga N 4027-Y "O nepeudHe
obazatenbHbIX Ana  pas3paboTkM  camoperynupyeMmbiMM  opraHusaumsmum B cdepe  (PMHAHCOBOrO  PbIHKA,
06beAMHALWNMN MUKPOPMHAHCOBBIE OpraHnM3aumm, KpeauTHble NoTpebuTensckue koonepaTusbl, 6a30BbIX CTaH4APTOB
N TpeboBaHUSAX K X COAEPXKaHWIo, a Takke NepeyHe onepauvin (coagepxaHnvm BUOOB AEATENbHOCTU) HA PMHAHCOBOM
pbiHKe, nognexalimx cTaHgapTM3auum B 3aBUCUMOCTH OT BUAa AeATEeNbHOCTN (PUHAHCOBBLIX OpraHusaumn”, YkasaHmem
Banka Poccun ot 3 dpespansa 2016 roga N 4278-Y "O tpeboBaHusax k cogepkaHutio 6a3oBoro ctaHgapTa 3awuTtbl npas
N WHTEPECcOB U3NYECKNX WU HOPUAMYECKMX NUL - MonyyvaTtenen (UHaAHCOBBLIX YCIYr, OKa3blBaeMbIX YreHamu
camMoperynmpyemMbix opraHu3aumii B cpepe pMHaHCOBOTO pblHKa, 00bEeAMHALWNX MUKPOUHAHCOBLIE OpraHu3aummn”.
Hactoswun CtaHgapT onpefensieT OCHOBHblE MpUHUUMNBI B 0Onactu 3awutbl NpaB U WMHTEPEeCcOoB Mnony4vaTtenew
UHaAHCOBLIX YyCNyr W YycTaHaBnuBaeT TpeboBaHWUsl, KOTOPbIMW  MWKPObMHAHCOBAsi OpraHuM3aunsi LOIbKHa
PYKOBOACTBOBATbLCS B MPOLIECCE OCYLLECTBIEHNS MUKPOPMHAHCOBOW AEATENBHOCTY.

Masa 1. O0LWMe nonoxeHns
Cratba 1. NpegmeTt perynvpoBaHus 1 cdepa NnpuMmeHeHns HacTosiwero CtaHaapTta

1. Hactosawmn CtaHgapT NpyHAT B Lensx:

1) obecneyeHnsa cobniogeHns nNpaB M 3aKOHHbIX MHTEpPeCcoB nonydaTenerd UHAHCOBbLIX YCIyr, OKa3blBaeMbIX
MUKPOMHAHCOBLIMU OpraHM3auuamu;

2) npepynpexaeHuss HegobpoCOBECTHLIX MPaKkTUK B3aUMOAEWCTBUS  MUKPOMUHAHCOBBLIX OpraHuMsauum c
nonyyarensiMn (oMHaHCOBbIX YCNYT;

3) noBbIWEHUA WMHMOPMALMOHHON OTKPBLITOCTU PbIHKA MUKpodUHaHcMpoBaHusa B Poccuitickon depepauun, a
Takke MOBbILEHUA YPOBHA (HUHAHCOBOW PaAMOTHOCTU U MHEOPMUPOBAHHOCTU nonyyatenein OUHAHCOBBLIX YCNyr O
0eATenbHOCTU MUKPOUHAHCOBBIX OpraHn3auun;

4) noBbilWEeHNsT KadecTBa (PMHAHCOBBLIX YCMYr, OKa3blBaeMbIX MUKPO(MHAHCOBBLIMU OpraHvM3auusMu, a Takke
co3faHusa ycroBun ansa 3pdeKTUBHOIO OCYLLIECTBIIEHMSA cCamoperynupyemMbsiMy opraHusaumsamm B cdpepe (hMHaHCOBOro
pblHKa KOHTPONS 3a AeSATENbHOCTBI0 MUKPOUMHAHCOBBLIX OpraHn3auui.

2. CtaHgapT OCHOBbIBAETCSA HAa HOpMax 3akoHogaTenbcTBa Poccunckon degepaumm.

3. CtangapTt obsizaTeneH K NPUMEHEHUI0 MUKPOMMHAHCOBBIMW OPraHnM3aumsMm BHE 3aBUCUMOCTU OT UX YNEHCTBA
B camoperynupyemon opraHusaumm v AencTByeT B 4acTW, He NpoTMBOpevallen 3akoHogaTenbcTBy Poccuickon
depnepaumu, BkNoYad HopmaTuBHble akTbl BaHka Poccuu.

4. MukpodmHaHcoBasi opraHmsauus obsisaHa BKMYaTb B JOrOBOpP C TPETbMM JWLIOM, AEWCTBYIOLMM MO
NMOpYyYEHWIO, OT MMEHM U 3a CYET TakOW MUKPOMUHAHCOBOW OpraHu3auuun, NonoXxeHus, obsa3biBaloLLMe Takoe TPeTbe
nuuo cobntogate TpeboBaHusa HacToswero CtaHgapTa.

5. MukpodmHaHcoBasi opraHu3auua obsizaHa obecneunTb cobniogeHve TpeboBaHui HacTosiwero CtaHpapTta
TPETbUM NULOM, AEACTBYIOLLMM MO NOPYYEHMIO, OT MMEHU M 3a CHET MUKPOMHAHCOBOW OpraHm3auuuv, B TOM Yucrie Ha
OCHOBaHWW rpakgaHCKO-NPaBoOBOro 4OroBopa U AOBEPEHHOCTMW.

CraTtbsi 2. OCHOBHbIE MOHATUSA, UCNOMb3yeMble B HacTosiem CtaHaapTe

Ons uenen HacTodwero CtaHgapTa MCNOMb3YHTCA CreayoLme OCHOBHbIE MOHATUS:

1) nNWYHbIM  KabuHeT - WMHAPOPMALMOHHBIA pecypc, KOTOpbld pa3MeleH Ha oduumanbHOM canTte
MUKPO(PMHAHCOBOW oOpraHuM3auuun, no3BOMSOLNA MnonydaTtento (UHaAHCOBOW Ycnyrk nonydatb WHgopmaumio 06
UCNONHEeHNN UM cBoMX 0bsi3aHHOCTEN Mo AoroBopy 06 okasaHuM (PMHAHCOBOW yCnyru, a Takke B3aMMOLeNCTBOBaTb C
MUKPO(PMHaAHCOBOW oOpraHusauumen nocpeacTBoM oO6MeHa coobleHnaMn C  KUCnonb3oBaHMEM WHEPOPMAaLMOHHO-
TeNnekoMMYyHUKaLMOHHON ceTn "UHTepHeT";

2) obpalleHMe - HanpaBfeHHOe B MUKPOMMHAHCOBYIO OpraHusauuio nonyvateneM (OUHaAHCOBOW YCnyru,
npegcrtaBuTenem nony4vatens uHaHCOBOW ycnyrn, baHkom Poccumn unm uHeiM ynormHOMOYEHHbBIM OpraHoM MU JIULLOM
B MMCbMEHHON hopMe Ha DyMakHOM HOcuTene WM B BuAe 3NeKTPOHHOrO JOKYMeHTa 3asiBneHuve, xanoba, npocbba
Unn NpeasnoxeHne, KacawLleecss okasdaHUs MUKPOOUHAHCOBOW opraHu3aumen (oMHaHCOBbLIX YCIYT;
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3) oHnanWH-3saem - OOrOBOp  MMUKpO3aWMa, 3aKMiOYEeHHbIn € MUCMoNb3oBaHMEM  MHAOPMAaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn  "WHTepHeT" WunM  MHbIM  paspelleHHbIM  3aKOHOM  CrocoOOM, Mpu  KOTOPOM
B3aumMofencTenme nonyyvyatens (OUHAHCOBOW YCNyrM C  MUKPOUHAHCOBOM oOpraHM3aumMen OCyLlecTBnseTcs
OUCTaHLUMOHHO, 1 CyMMa 3aliiMa Mo KOTOPOMY NpeaocTaBrieHa nony4vaTtento MHaAHCOBOW yCryrn B 6e3Hann4Hon popme
(Bknoyasi nepeBoa AeHEXHbIX cpeacTB 6e3 oTKpbITUS cyeTa);

4) opmumanbHbIn canT MUKPOMHAHCOBOW OpraHu3auum - cant B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOW CEeTH
"MHTepHeT", cogepxawmn uHdopMauuio O AeATeNIbHOCTM MUKPOMUHAHCOBOW OpraHmsauuun, 3MeKTPOHHbIN agpec
KOTOPOro BKINOYaeT AOMEHHOE MMS, MpaBa Ha KOTOpPOe NpUHaanexaT MUKPOUHAHCOBOW OpraHu3auny;

5) nonyuyaTtenb (puMHaHCOBOW ycnyrn - uanyeckoe nuuo (B TOM 4uUCne 3aperucTpMpoBaHHOE B KayecTBe
WHOUBMAYANbHOro NpeanpuHMMartens) unu puamyeckoe nuuo, obpatmeLleeca B MUKPOUHAHCOBYIO OpraHm3auuio ¢
HamepeHnem Nony4nTb, Nony4varoLlee unu nonydmeLLee (OUHaAHCOBYIO YCNYTY;

6) POS-Mukpo3aem - feHexHble CpeacTBa, nNpeaocTaBrneHHble MUKPOUHAHCOBOW OpraHu3auuen nonydarternto
(PUHAHCOBOW YCNyrM Ha OCHOBaHMM OOroBopa MuKposarima 6e3 obecnevyeHuss MCNOMHEHUs 0B0s3aTeNbCTB NO TakoMy
JoroBopy B c4yeT onnatbl ToBapa (paboTbl, ycnyrum) MNOCpeacTBOM MEPEYMCNEHUs] Takux AEHEXHbIX CPeacTB
MUWKpPOhMHAHCOBOWN opraHun3auuen Ha 6aHKOBCKUIA cyeT npodasua (McnonHuTens) Tosapa (pabotel, ycnyrm);

7) PpecTpykTypu3auusi 3adOfDKEHHOCTM - pelleHMe MUKPO(UHAHCOBOW OpraHuM3auum B  OTHOLUEHUU
3aJ0/mMKEeHHOCTH nony4datens OUHaHCOBOW YCMyrW, BReEKyLlee M3MEeHeHue nopsigka u (unu) cpoka Bo3Bpata u (Mnu)
pasMepa 3adOfKEHHOCTW, B TOM YMCME MOJSIHOE WM YacTMYHOE MNPOLEHWE CYMMbl OCHOBHOrO Jdonra u (1nm)
Ha4YUCIEHHbIX MPOLIEHTOB, YMEHbLUEHNE WNW HENPUMEHEHWEe HeycTouku (wTpada, MeHn) 3a HECBOEBPEMEHHbIN
BO3BpaT CyMMbI 3aima (B TOM YMCre MUKpO3ariMa), paccpoyka 1 (unmn) oTcpoyka nnatexa, 0Tkas OT NpUMMEHeHUs Mep
Mo B3bICKAHWIO 3aJ0MKEHHOCTM 6e3 ee NpoLLeHns;

8) camoperynupyemas opraHusauus - camoperynvpyemas opraHmsauus B cdepe UHaAHCOBOrO PbIHKA,
o6beauvHALWwas MUKPOMUMHAHCOBBIE OpraHu3auuu, AencTBylowas B cooTBeTcTBuMM ¢ PepepanbHbiM 3akoHOM OT 13
uionsa 2015 roga N 223-d3 "O camoperynmpyeMbix opraHusauusx B cpepe ouHaHCOBOro pbiHKA";

9) cbmHaHCOBbBIE YCNYrM - YCryru No NpegoCTaBEHUI0O MUKPO3aMOB Mnony4vaTensaMm rMHaHCOBbLIX YCryr u (Mnu)
NPYBEYEHNIO OEHEXHbIX CPEeACTB NO AOroBopam 3ariMa oT (PM3NYecKnx nuu.

VHble MOHATUA U TEepMUHbI FPaXOaHCKOro U Opyrnx oTpacnen 3akoHogartenbctBa Poccunckon Pepepaumm,
ucnonb3yemble B HacTosilieM CTaHOapTe, NPUMEHSIOTCA B TOM 3Ha4Y€HUUN, B KAKOM OHW UCMOMb3YIOTCS B 9TUX OTpachnsix
3akoHopartenbcTBa Poccuinckon denepaumn.

maBa 2. lNpaBuna npegoctaBneHnss MHopmMauumn nony4aTento
dnHaHcoBOM ycnyru

Cratbsa 3. MuHMManbHbin 06bem nHdopmaumm, NpegocTaBnaemMon nonyyartento pmHaHCOBOW ycnyru

1. B MecTtax okasaHus (PMHAHCOBLIX YyCryr, B TOM 4ucre Ha oduunanbHOM canTe MUKPOUHAHCOBON
opraHusaummM (B criydae ecnv  MUKpOMHaHCoBasd OeATeNbHOCTb  OCYLEeCTBNAeTCA C  MCMOoMb30oBaHUeEM
WHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT"), MUKpodhmMHaHcoBasa opraHusauus obsasaHa pasmellatb
cneayoLyo MHopmMauuio:

1) nonHoe wu (NpU HanMyuKu) COKpalleHHoe HaMMeHOBaHWe MWKPOMUHAHCOBOW oOpraHusauuu, agpec
MUKPOCOMHAHCOBOW OpraHusauum B Mpefenax MecTa ee HaxoxaeHus, agpeca o060COOMeHHbIX noapasgeneHuvn
MUKPOOMHAHCOBOW  OpraHu3auun, pexum paboTbl MUKPOMHAHCOBOW opraHmsauumn wn ee 060CcobneHHbIX
nogpasgeneHun (pacrnorfioXeHHbIX MO MeCTy HaxOXAeHWs CcooTBeTcTBylwero obocobrneHHOro nogpasgeneHus),
KOHTaKTHbIN TenegoH, No KOTOPOMY OCYLLIECTBISAETCH CBA3b C MUKPOMUHAHCOBOW opraHusauunen, ouumnanbHbin canT
MUKPOCHMHAHCOBOW OpraHu3aummn (3a WCKIMHYEeHMeM CcriydaeB, Korga Hanuuue odumumaneHOro cavrta He SABnseTcs
ob6s3aTeneHbIM), HGOpMaumio 06 MCNonNb3yeMoM MUKPOMUHAHCOBON OpraHn3aune TOBapHOM 3HaKe (Mpu Hanu4ymu),
O bakTe npuBreYEHUS MUKPOMHAHCOBOW OpraHu3auMen K OKa3aHUK (PUHAHCOBLIX YCNyr TpeTbero nvua Ha
OCHOBaHWW rpaXKaaHCKO-MpaBoBOro 4OroBopa UnvM OBEPEHHOCTU, O PErMCTPaLMOHHOM HOMEpe 3anucu KpPUANYECKoro
niua B rocygapcTBEHHOM peecTpe MUKPOMHAHCOBLIX OpraHm3alui, O YNeHCTBE B camoperynupyemMon opraHusaumm
(Bkntoyass mMHoOpMauuilo O pgaTe npuvemMa B YIeHbl CaMOpEerynMpyemMon opraHusauuum), o6 ucknioveHun wus
camoperynupyemMon opraHusauuu (Bkniovas WHGopMaumio O [aTe WCKIIOYEHUS U3 YNEeHOB camoperynupyemMomn
opraHusaumm), a Takke TeKCT HacToswero CTaHaapTa;

2) 0 (pMHAHCOBbIX Yycryrax W [AOMOMHUTENbHbIX Ycrnyrax MUKPOMUHAHCOBOW OpraHusauum, B TOM 4ucne
OKasblBaeMbIX 3a JOMOMHUTENbHYIO NnaTy;

3) 06 ycTaHOBMEHHOM B MMWKPO(MHAHCOBOW OpraHM3auuun nopsiake pasbsCHEHMS YCIOBMIW LOrOBOPOB U WUHbIX
OOKYMEHTOB B OTHOLUEHUN (PUHAHCOBOM YCMyru, KOTOPYK nonyyatenb (DUHAHCOBOW YCMNYrM HamepeH nonyyuTb, a
TakKxke o nuue, OTBETCTBEHHOM 3a NnpefocTaBneHne COOTBETCTBYIOLNX Pa3bsiCHEHWUN,

4) 0 pucKax, CBsI3aHHbIX C 3aKIMYEHNEM U UCMOMHEHMEM nosydaTtenem pMHaHCOBOWM yCryrn yCrioBUA oroBopa
06 oOkasaHuM (UHAHCOBOW YCIyrM, M BO3MOXHbIX HEraTUBHbIX (PMHAHCOBLIX MOCNEACTBUSX MPU MCMOMb30BaHWM
duHaHcoBOW ycnyru (Bblgade noTpebutenbCckoro 3avma WNu MNpUBREYEHUUM OEHEXHbIX CpeacTB MHAHCOBON
opraHusaumeit) CornacHo NyHKTY 2 HACTOSLLEN CTaTby;

5) o npaBax nony4aTens (PUHAHCOBOW YCMyrn Mpu OCYLLECTBNEHUM Mpoueaypbl B3bICKaHWUS MNPOCPOYEHHOW
3a]0IMKEHHOCTH;

6) o cnocobax M agpecax AnNs HanpasBrneHus obpalleHur nonyvatensmv UHaHCOBBLIX YCMyr, B TOM 4uUCne O
BO3MOXXHOCTW HanpaeneHusi obpalleHnii B caMoperynmpyemyto oprannsaumio n B bank Poccuu;

7) o cnocobax 3awuTbl NpaB nony4varens oMHaHCOBOW yCnyru, BKItoYast MHOOPMaLMIO O HanMuYnm BO3MOXHOCTH
n cnocobax AocydebHOro yperynupoBaHus cropa, B TOM 4ucne O npouedype wmeavaumn (Npyv  Hanmmymm
COOTBETCTBYIOLLENO YCroBUSA B 4OroBopax 06 oka3aHun pMHaHCOBbLIX YCIyr).
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2. MukpodmHaHcoBas opraHusaumsi NpefocTaBnseT MHGOPMaLMIO O PUCKaX, CBA3AHHbIX C HeHaanexalumm
UCNoNIHEHNEM noryyaTenemM MHaAHCOBOW YCNyrn CBouX 06s13aTenbCTB MO JOroBopy 06 okazaHuu hMHaHCOBOW yCcnyru,
M O BO3MOXHbIX HEraTMBHbIX (PUHAHCOBBIX MOCNEACTBUAX MPU NCMOMb30BaHMN (PMHAHCOBOW yCNyrn, B TOM YMCHE:

1) MHOpMaLNIO O BO3MOXHOM YBEITMYEHMM CYMMbl PacxogoB nonyvartens QUHAHCOBOW YCIyru, MO CPaBHEHUIO C
oXugaemon CyMMOW pacxOdoB, MNPV HECBOEBPEMEHHOM MWCMOJIHEHMM 00SA3aTenbCcTB NO [OroBopy 06 oOKasaHuu
(PUHAHCOBOW YCNyrn 1 0 NPUMEHSEMON K nony4vaTento pMHaHCOBOW YCnyrn HeycTolke (WTpade, NeHn) 3a HapyLlleHne
06s3aTensCTB MO JOroBopy 06 oKazaHUM (PUHAHCOBOW YCAYTW;

2) nHdopmMaLuio O TOM, YTO MpUBrEeKaemMble MUKPOPUHAHCOBOW OpraHu3aunen 3anmbl OT PU3NYECKUX NUL, He
SABMAIOTCA BKNagamu, NpMHUMaeMbiMU KPeaAUTHbIMU OpraHM3aumsMy, U He 3acTpaxoBaHbl B cucTeMe o06a3aTtenbHoro
CTpaxoBaHUs BKNagoB dunandeckux nuy B 6aHkax Poccuinckon epepauuu;

3) nHcopMaumio 0 puckax HeBO3BpaTa AEHEXHbIX CPeacTB, NpMBReKkaemMbIX MUKPOUHAHCOBOW opraHn3aumen ot
nonyyarene PUHaHCOBLIX YCRyr Mo AOroBopaM O MPUBREYEHUUN OEHEXHbIX CPeAcTB (3ariMa, MHBECTMPOBaHWS), a
Takke nytem npuobpeTeHuss nonyvatensamMuv (OUHAHCOBBLIX YCIyr LEHHbIX Gymar, BbliMyckaemblX MUKPOGMHAHCOBOW
opraHusaumen.

3. MukpodmHaHcoBas opraHmsaumsi obsisaHa NpefoCTaBUThL MoslyvaTento PMHAHCOBOW ycrnyr uHdopmaumio,
[OCTaTouYHY0 ANS NPUHATUS 060CHOBAHHOMO peLleHus O Liernecoobpas3HOCTU 3aKIioveHnss JoroBopa notTpebuntensckoro
3aMiMa Ha npefraraeMbliX MUKPOMHAHCOBOW OpraHusaumen ycrioBusix, B 4YaCTHOCTM, COOOWUTL O HeobxooumocTu
BHMMAaTENbHO NPOAHaNM3npoBaThb CBOE (PMHAHCOBOE MOJOXEHME, YYUTbLIBAsA, B TOM YUCne, cneayowme akropsbl:

1) copasamepHOCTb 4OMNrOBOW HArpy3Kku nonyyartens MHaAHCOBOW YCNYry C TEKYLLMM (PUHAHCOBBLIM MOSIOXEHNEM;

2) npegnonaraemblie CPOKN U CyMMbl MOCTYNNEHNST EHEXHbBIX CPEACTB AN UCMOMHEHUSA CBOUX 0653aTeNnbCTB No
porosopy 06 okasaHuy ouHaHCOBOW ycrnyrv (NEpMOANYHOCTb BbiNMaTthl 3apaboTHOM NnaThl, MOMYYEHUS NHbIX AOXO40B);

3) BEPOATHOCTb HACTYNNeHUs OBCTOATENbCTB HENPEeOoAONIMMON CUMbl U UHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT
NPUBECTMN K HEBO3MOXXHOCTM MCMOSTHEHUSA CBOMX 0653aTenbCTB Mo goroBopy o6 okazaHumM hMHAHCOBOM yCnyru (B ToM
yucrne, noteps paboTbl, 3agepxka MonyvyeHus 3apaboTHOM nmnaTbl U WHbIX BMAOB OOXOAOB MO HE 3aBUCALLMM OT
nonyyatenss (OUHAHCOBOMW YCMyrn MPUYMHAM, COCTOSIHME 3[40pOBbs Monydartens UMHAHCOBOW YCryru, KOTopoe
CMocoBHO HeraTMBHO NOBMNUSATL HA TPYAOYCTPOWCTBO U, COOTBETCTBEHHO, NOMy4YeHNE A0X0AA).

4. MvkpoduHaHcoBas opraHu3aumsi obsa3aHa npefocTaBuTb nonyvartento rHaHCOBOW ycnyrn MHdopmauuo o
TOM, YTO CBefeHusl, NpedoCTaBfeHHble nonyyarteneM (MHaAHCOBOW ycnyrm B OTBET Ha 3anpoc MUKPOMHAHCOBON
opraHusaumMm B COOTBETCTBMM C NyHKTOM 1 cTtatbum 9 HacToswero CraHgapta, MOryT okasaTb BMSIHME Ha
WHAMBUAYanbHble YCNOBUSA 3aKMioyaeMoro JoroBopa notpeburensckoro 3anma.

Cratba 4. MNpuHUMNbl U NOPAAOK NpeaocTaBneHns nHopmMauum nonydyarensm pMHaHCOBbIX yYCnyr

1. Mhdhopmauus, ykaszaHHasa B ctatbe 3 HacTosiwero CtaHgapTa, AOBOAMTCS MUKPOMHAHCOBOW opraHusaumen
0o nony4vartenen UHAHCOBLIX YCIyr:

1) Ha paBHbIX NpaBax 1 B paBHOM 00beMe Ansi Bcex nonyyvatenen uHaHCOBbIX YCNYT;

2) 6ecnnaTHO, C y4E€TOM NYHKTa 3 HacTosILLEN CTaTby;

3) Ha pycckoMm A3blke, U AOMONHUTENBHO, N0 YCMOTPEHNIO MUKPOUHAHCOBOW OpraHn3aunn, Ha rocygapCcTBEHHbIX
A3blkax cyobekToB Poccurickon ®epepauum u (Mnm) poaHbix sidbikax Hapogos Poccuiickon Pepepaumy;

4) B gocTynHon dopme, obecrneunBaioLLen pasbsaCHEHNE creuunanbHbiX TEPMUHOB (B criydae ux Hanuuus). B
YacTHOCTW, MUKPOUHAHCOBasi oOpraHu3auuss obsizaHa obecneunTb, 4TOOBI NpegocTaBnsiemMas nonyvaTensm
(PUHAHCOBLIX YCIyr MHpOpMALNSA U COAepXaHUe OOKYMEHTOB Obinv MOHATHbLI U AOCTYMHbI NOny4YaTtensM UHAHCOBBIX
YyCryr, He UMELWLNM creLmarnbHbiX 3HaHWA B obnactn comHaHCoB. [pu 3TOM He JONYCKAeTCs UCKaXeHUe UHgopmaumm,
npuBoAsLLEE K HEOOHO3HAYHOMY UK ABYCMbICIIEHHOMY TOMKOBaHMWIO YCIIOBUA (OMHAHCOBOW YCIYru;

5) B coOoTBETCTBUM C OBCTOATENBECTBAMU HA MOMEHT NPeaoCTaBIeHNs;

6) B cnydyae npegocTtaBneHus MHdgopmauum Ha GymakHOM HocuTene, C MCMNOMNb30BaHMEM XOPOLLO YMTAeMOro
wpndTa 1 B cootTBeTcTBUN ¢ CaHMTapHbIMW MpaBuriaMyM U HopMaTuamm "lMrueHnveckme TpeboBaHMsa K M3gaHusm
KHWXHbIM Ans B3pocnbiX. CaHluH 1.2.1253-03", yTBep>XaeHHbIMU [NaBHbIM rocygapCTBEHHbIM CaHUTapPHbIM BpayoMm
Poccuinckon degepaumm 30 mapta 2003 roga.

2. Ona npepocTtaBneHus uHdopMauuu nonyyaTtentio UHAHCOBOM YCryrM MUKpodMHaAHCOBas opraHusauus
06s13aHa Mcnonb3oBaTh COrnacoBaHHbIE C NonyYyaTeneMm MHaAHCOBOWM YCNyri Npy 3aknioveHnn gorosopa ob okasaHum
PUHAHCOBOW YCrnyrn MHAOPMALMUOHHbIE HOCUTENW W KaHamnbl CBA3W, BKMNKOYad, Mo KpavHen mepe, TenedoHHYy W
MOYTOBYIO CBA3b, @ Takke coobLleHre MHdopMaLmmn Yepe3d oduLmanbHbIi CakT MUKPOMHAHCOBOW opraHusaummn (npu
Hannuun nocrnegHero). MukpoduHaHcoBasi opraHu3aums obssaHa obecrnevnTb BO3MOXHOCTb B3aMMOAENCTBUS C
nonydyatenem UHaHCOBOW YCNyrM nNo TeM KaHanam CBS3W, KOTOpble UCMONb30oBanucb nonyyaTtenem UHaAHCOBOM
YyCIyru npu 3aknoyeHnn Jorosopa o6 okazaHUn pMHaHCOBOW yCryri.

3. MukpoduHaHcoBas opraHm3aums no OOroBopy NoTpebuTenbckoro Mukposarma obsisaHa 6ecnnaTtHo (HO He
fbornee ogHoro pasa no ogHOMy AOroBopy 06 okasaHuM (PUHAHCOBOW YCMYyruM) U HEOrpaHWYEeHHOEe YUCIIo pa3 3a nnary,
He [MpeBblllaloLWYy0 pacxodoB Ha W3roTOBMNEHWE COOTBETCTBYIOLWIEro [OKYMEHTa, MpedoCcTaBuTb MorydyaTento
duHaHCOBOW ycnyru no ero TpeboBaHWO 3aBepeHHble MUKPOMUMHAHCOBOW OpraHu3auuen Konuu CrneaytoLmx
[OKYMEHTOB MM 060CHOBaTb HEBO3MOXHOCTb NPefoCTaBNeHNsA TakuxX JOKYMEHTOB:

1) moanucaHHbLIN CTOpOHaMu [LOKYMEHT, COAepXallun wHAMBMAyalnbHble YCroOBWSA AoroBopa 006 okasaHuu
PUHAHCOBOW yCnyru;

2) nognvucaHHoe nonyvaTtenem (UHAHCOBOW YCNyry 3asBrieHne Ha npefocTaBreHne 3anma (ecnu oopmMreHme
Takoro 3asiBneHms obs3aTensHO B COOTBETCTBUM C 3akoHodaTenscTBom Poccuinckon ®egepauun);

3) QOOKYMEHT, MOATBEpXOawlni Bblgady nonyvatento (UHAHCOBOWM ycnyrn 3arima (opgep, nnatexHoe
nopyyeHue, cnpaBka O MEPeyYUCIieHMM AEHEeXHbIX CPEeACTB Ha JMeKTPOHHOe CpeacTBO nnaTtexa), a gna POS-
MUKPO3aMOB - AOKYMEHT, MOATBEPXOAloLWnNA NnepedncrieHne AeHexHbIX CPeAcTB B Nnorb3y nosnyyatens ouHaHCOBON
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ycnyru;

4) cornacusl, npegocTaBfneHHble nornyyaTenemMm (UHAHCOBOW YCNYrM BO  MWCMOSIHEHWE [AEWCTBYHOLLEro
3akoHogartenbcTBa Poccuiickon ®epepauun, perynmpyroLlero nopsgok B3biCKaHWst MPOCPOYEHHON 3a40IKEHHOCTH;

5) OOKYMEHT, MOATBEPXAAMLINA MOSTHOE WCMONHEeHMe nony4dateneM UHAHCOBOM YCnyrn 06a3aTenbCcTB Mo
norosopy 06 oka3aHuM (PMHAHCOBOW yCryru.

4. B cniyyae ecnv JOKYMEHTbI, yKa3aHHble B noanyHKTax 1, 2 n 4 nyHkTa 3 HacToswen ctaTbm, ObinyM NnognucaHsl
nonyyatenem WHAHCOBOW YCMyrM aHanorom cobCTBEHHOPYYHOM MOAMUCK (BKMKYas SMEKTPOHHYH Mognuch),
MUKpOhMHaHCOBasa opraHusaumst obecneumBaeT nonyvatento (OUHAHCOBOW YCNYrM AOCTYN K 3NEKTPOHHbIM KOMUAM
YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPA U CKauMBaHUSA TaKMX OOKYMEHTOB [0 MOSIHOTO WUCNOMHEHUs
MUKPO(PMHaAHCOBOW opraHu3aumen u nonyyatenem ¢uHaHCOBOW ycnyrn obAsatenbcTB no gorosopy o6 okasaHum
hrHaHCOBOW YCNyru.

5. lokyMeHTbI, yKa3aHHble B NyHKTE 3 HaCTOsILLEN CTaTbW, COCTABNAOTCHA Ha PYCCKOM si3blKe 1 pacneyaTtbiBaloTCs
C MCNOMb30BaHMEM XOPOLIO YMTaemoro wwpudta u B cooTBeTCTBUM C CaHuMTapHbIMW npaBunaMmm M HopmaTuBammu
"TurneHnyeckne TpeboBaHMs K U3gaHMAM KHWXKHBIM Ans B3pocnbix. CanluH 1.2.1253-03", yTBepXaeHHbIMU [NaBHbIM
rocygapcTBeHHbIM caHuUTapHbIM BpavyoM Poccuiickon ®epepaumn 30 mapta 2003 roga.

6. [JokymMeHTbl, yKasaHHble B nognyHkTax 1 - 4 nyHkTa 3 HacTosilen cTaTbW, NpegocTaBnanTca B TeveHne 10
(necsatn) pabounx OHEM cCo AHSA perucTpauuu COOTBETCTBYHOLLEro 3amnpoca OT nonyyatens (pyMHaHCOBOW ycnyrn B
"KypHane peructpaunn obpaweHuin”. [JoKyMeHT, yKkasaHHbIl B MNOAMNyHKTe 5 nyHkTa 3 HacToslen cTaTtby,
npegoctaBnsietcd B TeyeHue 1 (ogHoro) paboyero OHS CO OHA perMcTpauuyM COOTBETCTBYHOLLEro 3anpoca oT
nonyyatens ¢uHaHcoBow ycnyrn B "XKypHane peructpaummn obpaiieHunn". Ecnn JOKYMEHT, ykasdaHHbI B MNyHKTe 3
HacTosLLen cTaTbn, OPOPMNAETCA TPETbMM MULIOM MO MPUYUHE y4acTMsa 3TOro nvuia B COOTBETCTBYHOLLEN onepauun ¢
nonydyarenem (UHaAHCOBOM YyCMyrn, CPOK NPeaoCTaBMEeHUs OOKYMEHTa MWKPOUHAHCOBOW  OpraHusaumen
yBEMNMYMBaAETCH Ha CPOK, HeobXo4MMbIN ANS 3anpoca 3TOro AOKYMeHTa, ogHako He 6onee 4yem Ha 5 (natb) paboumx
aHen. Ecnn obpaweHve nonyyatens (UHAHCOBOW YCIyrn COAEPXUT NoMuMo TpeboBaHuA O npeaocTaBneHum
OOKYMEHTOB TaKkke WHble TpeboBaHMA WIM BOMPOCHI, MMWKPOMHAHCOBas oOpraHu3auus BrnpaBe npegocTaBUTb
yKa3aHHbIE B MYHKTE 3 HAcTOSALWEN CTaTbi JOKYMEHTHI MpU OTBETE Ha Takoe obpalleHne B CPOK, YKasaHHbIN B MyHKTE 3
cratbn 19 HacTosiwero CtaHgapTa.

Cratbas 5. OcobeHHOCTM npedocTaBneHuss uHGopMauMm Ha oduuManbHOM canTte MUKPOdMHAHCOBOW
opraHusaumm

1. Hannune odmumansHoro cavita asnsetcs obssaTenbHbIM 4N MUKPOUHAHCOBOW KOMMaHWK.
2.  MwuKpodMHaHCOBbIM OpraHusauusaM pekoMeHayeTcss obecneunTb HanmmMuMe  chneuuwanbHOW  Bepcum
oduumnanbHOro canTta gns cnabosmaaLmx.

KoHcynbTaHTlNoC: npumeyaHue.
MyHkT 3 cTaTbn 5 npumeHsieTcsa ¢ 1 aHBapsa 2018 roga.

3. OdbuuymnanbHbIi cCanT MUKPOMUHAHCOBOM OpraHn3auumn OOMMKEeH cogepaTb pasgeri, ONMChIBaOLWMIA CTPYKTYPY
cauTta, NO3BONALLMIA B JOCTYNHOW popMe onpeaennTb MeCTOHAXOXAEHUEe KaXKaon CTpaHuLbl oduLmanbHOro camTta B
3TOW CTPYKTYpe.

4. NHdopmaums, pasMmellaemas Ha oduumanbHOM canTe MUKPOUHAHCOBOKW OpraHuM3aumm, JoSmKHa oTBeYaTb
cnegywowmnm TpeboBaHUSAM:

1) nHdopmMaumsa gomkHa ObiTb KPYrmoCyTOYHO OOCTYMHA MornyyaTtento pMHaAHCOBOWM YCIyrn Ha PYCCKOM si3blke
O 0O3HAaKOMIEHMSI U UCMNONb30BaHWs, 6e3 B3MMaHusl nnaTbl 3@ O3HAKOMIIEHWE C MHGOPMaUMEn WNn WHoe ee
ncnonb3oBaHue 1 6e3 NHbIX OrpaHNYEeHUN;

2) nHdopmaumsa OormKHa ObITb 4OCTYMNHA nonydaTtento PUHaHCOBOW YCNYrM C UCMONb30BaHMEM GecnnaTtHoro unm
LUMPOKO pacnpoCTpaHEHHOro NPOrpaMMHOro obecnedeHus;

3) vHGopmauua He JommkHa ObiTb 3alwmMdpoBaHa UMM 3aliMieHa OT AoCcTyna WHbIMKM CpeacTBaMu, He
NO3BOMSIOWMMY  OCYLLECTBUTb O3HAKOMIIEHWe nonydaTens WHaHCOBOM YCryrm C ee cogepxaHuem, 6e3
MCMNOMb30BaHNs MNPOrpaMMHOrO  OOecneyvyeHnss WM TEeXHUYECKUX CpeacTB WHbIX, 4eM Bebh-obo3peBaTenb unu
obwenoctynHoe GecnnatHoe nporpammHoe obecneveHune. JocTyn Kk MHOpMaLMKU, pa3MeLleHHON Ha oduumnansHoM
canTe MWKPO(UHAHCOBOW OpraHu3aumMm (3a WCKMYeHMEM WHOPMaLMKN, pa3MeLLeHHOW B JIMYHOM KabuHeTe
nonyyatensi MHaAHCOBOW yCnyrun), He MoXeT ObiTb 06ycnoBneH TpeboBaHMem permctpauun nonyvatenst UHaAHCOBON
yCcnyru Unv NpegocTaBrieHns UM NepcoHarnbHbIX OAHHBLIX, @ Takke TpebOBaHNEM 3aKMOYEHUS UM JIMLLEH3UOHHbIX UMK
WHbIX cornalleHun.

5. Pasgen odumuymnanbHoro canta MMKpOMHaHCOBOW opraHmnsauum ¢ nHgopmMauuer o6 aTon MMKPOUHaHCOBOM
opraHmsaummM U1 YCroBuAX OKasblBaeMblX €l (UHAHCOBBLIX YCMyr, MOAnexailerh packpbiTUIO B COOTBETCTBUU C
depepanbHbiM 3akoHOM oT 21 aekabps 2013 roga N 353-d3 "O noTtpebutensckom kpegute (3anme)", PegepanbHbIM
3akoHoM ot 2 utonsa 2010 roga N 151-03 "O mMukpodmHaHCOBON OEATENBHOCTU U MUKPOGUHAHCOBBLIX OpraHu3aumsix”,
WHbIMW pedepanbHbiMK  3akoHamu Poccuiickon degepaumu, a Takke TMNPUHATBIMM B COOTBETCTBMM C  HUMMU
HOPMAaTUBHBbIMW aKkTamu, OOIDKeH OblTb KPYrmOCYTOYHO OOCTyrNeH Ans aBTomaTtmdeckon (6e3 yyacTusi yenoBeka)
06paboTkn MHMPOPMALIMOHHBIMU CUCTEMaMM B OAMH Mepexod no rmrnepccbifikam ¢ rmaBHOM CTpaHuLbl ouLmManbHOro
canta MMKpOOUHaAHCOBOW OpraHmnsauuu.

KoHcynbTaHTlnoc: npumeyaHue.
IMyHKT 6 cTaTbM 5 npumeHsieTcsa ¢ 1 aHBapsa 2018 roga.
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6. CymmapHasa onMTenbHOCTb NepepbiBOB B paboTe opuulmnansHOro camta MMKpogHaHCOBON opraHusaLmm nubo
CTpaHunubl B MHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT", cogepxawmx vHpopmaumio, yKasaHHy B
nyHkTe 5 HacToswwen cTaTbu, HEe OOIDKHA MnpeBbiwaTtb 4 (Y4eTblpex) YacoB B Mecsl, (3a UCKMYEeHUEM NepepbiBOB,
CBSI3aHHbIX C OOCTOATENbCTBAMW  HEMpeodoNIMMOW  CWMbl, MNOATBEPXAEHHbIMW  pELUeHUAMN  (3asBrEeHUsIMM)
KOMMETEHTHbIX OpraHoB rocy4apCTBEHHON BNACTU M YNONTHOMOYEHHbIX OpraHn3aumi, nmbo ¢ 4eNCTBUAMU TPETbUX NNL,
NOATBEPXKAEHHBIMM COOTBETCTBYIOLLMMM AOKYMEHTaMW, BblAAHHBIMW OpraHamu rocygapCTBEHHOW Bractu, u (unu)
CTOPOHHUMW OPraHn3auUsIMK, UMEKLLIMMU TEXHUYECKYH BO3MOXHOCTb OMKCALUN TaKUX AENCTBUIA TPETbUX NnL).

KoHcynbTaHTlnoc: npyumeyaHue.
IMyHKT 7 cTaTbh 5 npumeHsieTcsa ¢ 1 aHBapsa 2018 roga.

7. MukpodhmHaHcoBas opraHu3auusa obsizaHa obecneuntb nonyyaTento pMHaHCOBOW ycnyrn AOCTYMN B NIUYHOM
kabnHeTe nony4yaTtens oUHaAHCOBOW ycnyru (ecnmn Takon cnocob B3anmoaencTasns ¢ nonyyatenem (oMHaHCOBOW YCyru
npeaycMoTpeH AoroBopoM 06 okasaHum (PMHAHCOBOW YCNyrn), Kak MMHUMYM, K criegytoLien nHpopmaunm:

1) MHaMBMAYyanbHbIE YCNOBUSA JOroBOpa NOTPEOUTENBCKOro 3anma, a B Criydyae Ux M3MeHeHMUs Nocre 3akniyeHus
YyKa3aHHOro 4oroeopa - ¢ y4eToOM U3MEHEHUN, BHECEHHbIX B JOrOBOP NOTPeOUTENBCKOro 3anma;

2) rpachuk nnaTexen No 4OroBopy NOTPebUTENLCKOro 3ariMa, a B Criydae ero USMeHeHus! - C y4eTOM U3MEHEHNI;

3) CTpyKTypa 1 pasMep TekyLleln 3a40/mKeHHOCTH nonyvartens UHaHCOBOW YCNyTu.

maBa 3. MNpegocrtaBneHne MHPOPMaLUKN PEKITAMHOIO Xapakrepa
0 0eATenbHOCTU MUKPOMHAHCOBOW OpraHM3aunm

Cratba 6. OCHOBHble MPUHUMMBLI NPEAOCTaBNEHUs WMHAOPMAUMM PEKNaMHOro xapakrepa O AeATernbHOCTU
MUKPOHMHAHCOBOW OpraHun3auumn

1. OCHOBHbIMM  MpUHUMNaAMK  NPedocTaBrneHus  UHOPMaUMM  PEeKNaMHOro  Xapaktepa  SABMnSATCS
[006pPOCOBECTHOCTL, NONHOTA N AOCTOBEPHOCTb COOBLLIAEMbIX CBEAEHUN.

2. MuKpodmHaHcoBasi opraHusauusi BrnpaBe BblOpaTb ¢opmy, cnocob u cpeacTBa peknamupoBaHUS CBOUX
(PUHAHCOBLIX YCIyr ¢ ydeToM TpeboBaHUn OeNCTBYIOLIEro 3akoHodaTenscTBa Poccuiickon degepaumm M HacTosiLLEero
CraHgapTa.

3. NHdbopmaumst peknamHoOro xapakrepa AormkHa bbiTb odopmMieHa TakuMm o6pa3oM, YToObl He 3roynoTpednaTb
JosepveM nonyyatenss MHaHCOBOW yCryr u (UNu) He 3KcnnyaTMpoBaTb HeOOCTaToOK Yy nonyvartens uHaHcoBOW
yCryru onbITa U 3HaHWUI.

4. WNHdopmaums peknaMHOro xapaktepa He [orfbkHa coaepXaTb Kakmx-nnbo TeKCTOBbIX, 3BYKOBbIX WU
BU3yanbHbIX OOpalleHni unum 3asBneHun, KOTopble MPsSMO WU KOCBEHHO, MOCPEACTBOM  3aMaryuBaHus,
OBYCMbICNIEHHOCTW UNW NpeyBenuyeHns, MoryT BBECTU nonyyaTtens hnHaHCOBON YCNyru B 3abnyXaeHue, B YacTHOCTH,
B OTHOLUEHWM YCNOBUA (DPMHAHCOBOM YCMYru, KOTOPbIe MOTYT MOBNUSATL Ha BbIBOp nonyvarens UHaHCOBOW YCNyTN.

Cratbsa 7. OcobeHHOCTU MHTEPHET-peKknambl

1. MukpoduHaHcoBas opraHusauusa-peknamogaTternib He BnpaBe WCNoNnb3oBaTb (PMpMEeHHOe HauMeHOBaHWe U
(vnn) TOBapHbBIA 3HAK WMHOW MUKPOMUHAHCOBOW OpraHM3auuu B KadeCcTBe KIYeBbIX CMOB MNpW  pasmMeLleHun
KOHTEKCTHOW peknamMbl B MUH(POPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "HTepHeT".

2. MukpoumHaHcoBasa opraHusauus-peknaMmogartens B Lensax HedonyleHus npeaocTaBrneHust noryyvaTento
(PUHAHCOBOW YCMyrM HEOOCTOBEPHOW MWHAOPMaLMU He [OMMKHA MNPUMEHSATb MacKMpOBKY oduumanbHOro camnta
(knoakmHr) nog odwuumanbHbll  canT  OPYroM  MWKPOMUHAHCOBOW OpraHv3aumv, OOHapOA4OBaHHBLIA  paHee.
MukpodhmHaHcoBas opraHusauusi, nog Beb-camT KOTOPOM NPOU3BOAMTCHA MaCKMpOBKAa, BrpaBe obpatutbCs B
camMoperynmpyemMmyo opraHu3aumio, YreHOM KOTOPOW OHa ABMsieTCs, C NpeACcTaBNeHneM AoKa3aTenbCTB KIOaKMHra u ¢
TpeboBaHnem 06 obecneyeHn 3alWmTbl NPaB U NHTEPECOB MUKPOUHAHCOBOW OpraHnsauun, nog ouumanbHbii cant
KOTOPOW NPOM3BOAMTCSH MaCKMpoOBKa.

3. MukpoduHaHcoBasi opraHusauusi-peknamogaTenb He BrpaBe WUCMoNb3oBaTb AfS peknambl CBOUX YCNyr
nporpaMmmbl AN 9MNEeKTPOHHO-BbIYUCIMTENBbHOW MallVHbI, KOTOpble NpeAHasHadeHbl ANs U3MeHeHus WHopmauumu,
obpabaTbiBaemow NocpeacTBOM MHOW NporpamMmbl 4515 3NEKTPOHHO-BLIYMCUTENBHON MaLLWHbI, NpeaHa3Ha4YeHHoN Ans
nonyyeHuss 4ocTyna K caitam B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", 1 (unu) Ans coBepLUeHus
WHbIX OEeNCTBUIN, CBA3AHHbIX C Takow MHpopMauuer (bpaysepHbie nnaruHbl).

maBa 4. lNpaBuna B3aMmoaencTens MUKPOPUHAHCOBLIX OpraHu3aLmmn
¢ nony4aTtensmum UHaHCOBbIX YCIyr

Cratbsa 8. O6wme npaBuna B3aMMOOENCTBUS MUKPO(MHAHCOBBIX OpraHu3auuin ¢ nonyvarensamMv UHaAHCOBLIX
ycnyr

1. B cny4yae BO3HUKHOBEHWS Yy MornyyaTens ¢oMHaHCOBOWM YCNyrM Bonpoca No NPUMEHEHWUIO 3akoHoAaTenbCTBa
Poccuiickon ®egepaumm, perynmpyoLlero B3avMMoOoTHOLLEHUS CTOPOH MO A0roBopy 06 okasaHWM (OMHAHCOBOW YCyru,
MUKpOhbUHaHCOBas opraHnsaums obszaHa npeaocTaBuUTb nosyyartento UHaHCOBOW YCIyri MOTMBUMPOBAHHBLIN OTBET N0
CYLLIECTBY TaKOro BOMPOCa U WMHble COOTBETCTBYIOLUME pasbsacHeHus. Mpu 3ToM MUKpodMHAHCOBas opraHu3auus He
BrpaBe 3aHMMaTbCHA OEATENbHOCTbIO, CBA3AHHOW C KOHCYNbTMPOBaHMEM Monydyarteniell MHaHCOBbLIX ycnyr (B TOM
yucne UHAHCOBLIX YCMYr, OKasblBaEMbIX APYrMMU (OMHAHCOBBLIMM OpraHusauusiMiM) Mo BOMPOCaM MpPUMEHeHWs!



MEeTOAOB M CNOCOBOB YKNOHEHUS OT ynnaTtbl gonra u (unu) nsbexaHns oTBETCTBEHHOCTW 3a ero Heynnarty, a Takke no
OPYrMM aHarnorMyHeiM Bonpocam. B crniyyae oGpalleHns nonyvartens oMHaAHCOBOW YCINYrn 3@ YCTHOW KOHCYrbTauunemn
npegernbHbIA CPOK OXXMAaHUS B oMepeamn He MOXeT npesbiwaTeh 30 (Tpuauatn) MUHYT.

2. B pesitenbHOCTM MUKPOMHAHCOBOW OpraHu3aumm He OonyckaeTcsl NpUMeHeHne HeOGPOCOBECTHbBIX MPaKTUK,
B TOM 4uche:

1) nepegaya MUKPOMMHAHCOBOW oOpraHm3auuen B OIOPO KPeAWUTHbIX WCTOPWUA WM UHbIE OpraHu3auuun
HeJOCTOBEPHOW MHGOPMaLMKM C LeNblo BOCNPENATCTBOBAaTh 3aKMYeHMI0 nonydyatenem uHaHCOBONM yCrnyrn JoroBopa
06 okasaHuun pbmHaHCOBOW ycnyrn ¢ Apyron 1HaHCOBOWM OpraHu3aunen;

2) okasaHWe NcMxXororM4ecKoro AaBneHns Ha nonyyartens (MHaHCOBOW YCNyrn ¢ LEenbio CKNOHEHNs K BbIBopy Town
W1 MHOW (OMHAHCOBOW YCNyru;

3) cTumMynupoBaHue 3akroyeHus nonyyatenem UHaHCOBOW YCNyrM MHOrO AOroBopa 3anma C Lenblo Bo3BpaTa
nepBoOHaYvanbLHOro 3ariMa, opopMIIEHHOro nonyyarenemMm UHaHCOBOWN YCIyrn Ha NyyLWMX ANs HEro YCNOBUSX;

4) npemupoBaHume pabOTHUKOB MUKPO(OMHAHCOBOW oOpraHu3auun 3a peanu3auuio Mep, HanpaBfeHHbIX
UCKIIOYUTENBHO Ha yBENMYeHne pasmepa 3ag0rmKeHHOCTU noryyartenen (oMHaHCOBbIX YCIyr.

Cratbs 9. MHdopmauus, 3anpawimBaemasi MUKPOMOUHAHCOBOW opraHmM3aumen y nonyyatens pyuHaHCOBOW ycnyrm
[0 3aKnyeHns JoroBopa notTpebntensckoro 3anma

1. Oo 3aknioyeHns gorosopa NoTpebuTenbCKoro 3anWma WMnu NPUHATMA nonyyatens uHaHCoBOW ycnyrum Ha
obcnyxmBaHve, ogHako, B Nobom crniyyae, He pexe 1 (ogHoro) pasa B roa, MMKpodhnHaHCoOBas opraHusauuns obssaHa
3anpocuTb y nonyvatens (OUHaHCOBOMW YCNyrn CneayoLwyo nHPOpMaLnio:

1) 0 pasmepe 3apaboTHONM NnaThl, HANNYMM NHBIX UICTOYHUKOB A0X04a U OeHEeXHbIX oba3aTenbcTBax nonyyatens
uvHaHCOBOM ycnyrn (MpU pacCMOTPeHWM 3asiBNEeHUs Ha nofy4vyeHne noTpebuTtenbckoro 3arviMa Ha  Cymmy,
npesbiwatowyto 3 000 (Tpu ThIcAun) pybnen). Mpu atom B oTHOweHuMn POS-mMukpo3aiMoB MUKpOdMHaAHCOBas
opraHv3auums Bnpase ycTaHaBnuBaTb 0COOLIV MOPSAOK NpeaocTaBneHms nHdopmaummn o pasMmepe 3apaboTHoW nnaTsbl,
HanM4nMmM MHbIX NCTOYHUKOB AOX0Aa U AeHeXHbIX obs3aTenscTeax nonyvaTens (UHaHCOBOW YCryru;

2) 0 BO3MOXHOCTM NpefocTaBneHns obecneyeHunss MCNonHeHns nonyyarenem rHaHCOBOM ycryrn obs3aTenbCTB
no porosopy o6 okasaHuM UHAHCOBOM YCryrm (B TOM u4ucrne 3anor, MopyvyuTenbCTBO), B Criydae, €ecnu
npegocTtasneHve obecrneyeHns npedycMoTpeHO yCnoBusiMun gorosopa ob okasaHum hHaHCOBOWN YCNyru;

3) o cynebHbIx cnopax, B KOTOpbIX nonyvaTenb (hMHaHCOBOW YCNyr BbICTyNaeT OTBETYMKOM (NMPU paccMOTPEHUN
3asBrieHVs Ha nonyvyeHne NoTpedbumTensckoro 3amma Ha cymmy, npesbiwatowyto 30 000 (Tpuguats Teicay) pybnen);

4) 0 Hann4un B COBCTBEHHOCTU nony4atens UHaHCOBOMN YCIyrn ABMXMMOIO U (MnK) HEOBWKUMOTO MMyLLecTsa
(Mpn paccmoTpeHnn 3asiBNeHus Ha nonyvyeHne notpebuTenbckoro 3arMma Ha cymmy, npesbiwatowyto 100 000 (cto
TbicAY) pybnen).

Cratba 10. OcyLiecTBneHme OLUEHKM nnaTexecnocobHOCTM nonyyaTens UHaHCOBON yCryru

1. MukpodmHaHcoBasi opraHusauus Mpu pacCMOTpeHUU 3asiBNeHus nonyyartens (UHAHCOBOW YCnyrn Ha
nony4eHne noTpedbuTenbckoro 3arima B o6s3aTenbHOM Nopsigke MPOBOAWT OLIEHKY NnaTexecnocobHOCTM mony4vaTens
PUHAHCOBOW YCryru.

2. Ona oueHkn [ONrOBOM Harpysks MUKPOMHAHCOBas oOpraHusauus obsizaHa 3anpocuTb Yy nonyyartens
dmHaHCoBOM ycnyrn, obpaTuBlierocd B MWKPOMUHAHCOBYID OpraHm3auuio C 3asdBfieHMEeM Ha nony4veHue
notpebutensckoro 3anma Ha cymmy cbiwe 3 000 (Tpex Thicay) pybnen, cnegyoLlyo MHpopmauuio:

1) 0 TEKyLLMX AEHEXHBIX 00s13aTENBLCTBAX;

2) 0 NepMoaM4HOCTU M CyMMax MmraTexew Mo yKasaHHbIM nonyvatenem UHaHCOBOM ycnyrn obasaTenbcTsam.
Mpu aTom B OoTHOWEHNM POS-M1KpOo3anmMoB MMKpPOUHAHCOBas opraHn3aumns Brnpase He 3anpawmsatb MHpopmaumio o
NnepuoanyHOCTM nraTexenl NoO yKasaHHbIM nonydatenem uHaHcoBow ycnyrm obssaTenbcTBam, a Takke
ycTaHaBnMBaTb OCOObIV MOPSAOK NpefocTaBneHus MHOpMaunM O CymMmax nnatexewn Mo ykasaHHbIM rornyyatenem
dmHaHcoBON ycnyru obs3atenscTeam;

3) 0 uensx nony4yeHus 3arima nonydarenemMm ouHaHCOBOW ycnyru (3a nucknoveHnem POS-mMukposanmMoB);

4) 06 NCToYHMKaxX JOXOA0B, 3a CHET KOTOPbIX NpednonaraeTcs UcCnonHeHne obs3aTensCcTB No JOrOBOPY 3anMa;

5) o dpakte npousBoacTBa no Aeny o GaHKpOTCTBE nonyyatens (GUHaHCOBOW YCNyrM Ha gaTty nojauyn B
MUKPOOMHAHCOBYIO OpraHu3auuio 3asBNeHUs Ha MnonyyeHue noTpebuTenbckoro 3anMma nonyyarenem ¢UHaHCOBOW
ycnyru v B tedeHme 5 (Ngtu) neT 4o gaTbl N04ayYun Takoro 3asBneHus.

KoHcynbTaHTlNoC: NnpumeyaHue.
MyHkT 3 ctatbun 10 npumeHseTcsa ¢ 1 oktabps 2017 roga.

3. B uensx HegonyweHnsi NpeBbILLEHUS NPeneribHOro YPOBHSI MaTeXecnocobHOCTU nonydartenst puHaHCOBON
yecrnyrm mexay OoAHOW MUKPOMMHAHCOBOW OpraHuM3auven u ogHUM nony4varteneM pMHaHCOBOWM YCINyrn He MOXeT ObiTb
3akntoveHo 6onee 10 (gecatn) (c 1 aHBaps 2019 roga - 6onee 9 (aeBATN)) LOrOBOPOB NOTPEOUTENBLCKOrO MMKpO3animMa,
CpOK BO3BpaTa MOTPebuTEeNnbLCKOro MUKpo3arMa Mo KoTopbiM He npeBbiwaeT 30 (Tpuauatn) KanengapHbiX OHEW, 3a
UCKINIOYEHMEM JOrOBOPOB, CPOK NOMNb30BaHUS AEHEXHbIMY cpeacTBaMU No KOTOPbIM hakTuyeckn coctasun He 6onee 7
(cemun) kaneHgapHbIx gHen. Mpu pacyeTe NpeaensHOro YpoBHS NnaTexecnocobHOCTM nonyvarenst PUHAHCOBOW yCryru
Ona  uenen HacTOSALWEro nyHKTa Y4YMTbIBAlOTCSA [OroBOpbl MOTPEOMTENbCKOro MUKpo3aMa, CPoK Bo3BpaTa
noTpebuTenbCcKkoro MMKposanmmMa no KOTopbiM He npesbiwaeT 30 (TpuauaTv) KaneH4apHbIX OHEeR, 3aknYeHHble B
TeyeHne 1 (ogHoro) ropa, NpedllecTBYHOLLEro gate MonyYyeHus MUKPOMHaHCOBOW OpraHusauuen 3asiBfieHUs Ha
nonyyeHne o4yepenHoro NnoTpebnTenbLCKoro Mnkpo3anma ot nonyvyatens (UHaHCOBOW YCIyIu.



4. MwukpodmHaHCOBasi opraHusauusi He BhnpaBe 3aknyatb C nonydarenem UHAHCOBOW YCryru [OOroBop
noTpedunTenbLCKOro MUKpo3ariMa, CPOK Bo3BpaTa MoTpebutenbCckoro Mukposamma no KOTopoMy He npeBbiwaeT 30
(TpuguaTtv) KaneHZapHbIX OHERW, MpuM Hanmuuuu y nonydyartens duHaHcoBOW ycnyrm obasaTenbCTB nepen Takon
MUKPO(PMHAHCOBOM OpraHu3aumei No WHOMY [JOrOBOpPY MNOTPeOUTENbCKOro  MMKpO3alma, CpoK Bo3BpaTa
noTpebuTensLCckoro MMKpo3armMa no KoTopomy He npesbiwaeT 30 (TpyauaTtn) KaneHgapHbIX OHEN.

5. MNonoxeHnsa NyHKToB 3 1 4 HAcCTOSALEN CTaTbM HE PaCNPOCTPAHSOTCS:

1) Ha POS-mMukpo3arimsl;

2) Ha BblgaHHble o 1 anpensa 2018 roga Mukpo3anmbl, CyMMa KOTOpbIX He npeBbiwaeT 3 000 (Tpex Tbicauy)
pybnen nnu cpok Bo3BpaTa KOTOPbIX He NpeBbillaeT 6 (LecTn) kKaneHaapHbIX AHEN;

3) Ha BblgaHHble ¢ 1 anpensa 2018 roga Mukposanmbl, cymma KoTopbix He npesbiwaeT 3 000 (Tpex Teicsy) pybnen
1 CPOK BO3BpaTa KOTOpbIX HE NpeBbillaeT 7 (CemMun) kaneHaapHbIX OHeN;

4) Ha MUKpPO3alMbl, BblAaHHbIE HA NMbFOTHBLIX YCMOBMKSAX, C MPOLEHTHOW CTaBKOW, HE NPEBbILLAOLEN TPeXKpaTHYIO
KINIOYEBYHO NPOLIEHTHYIO CTaBKY, YCTAHOBIEHHYIO baHkoMm Poccumn Ha aaTy Bblgayun Takmx MUMKPO3anMOoB.

Cratbsa 11. lNMopsgok B3aMMOAEWCTBUMS MUKPOMUMHAHCOBBIX OpraHM3auuin ¢ nonydvaTtensmum UHAHCOBLIX YCIyr
NPV BO3HUKHOBEHUN 33[0JPKEHHOCTU

1. B cnyyae BO3HWMKHOBEHWS MO [JOrOBOpYy MNOTPEOMTENBCKOrO 3ariMa MNPOCPOYEHHON 3ad0MKEHHOCTH,
MUKpOhMHAHCOBas oOpraHvM3aumMsi C Uenbl NpefoTBpalleHns OanbHEWWero YyBenuWyeHUsl [OONroBOW  Harpysku
nonydarenss uHaHcoBoW ycnyrm obsa3aHa B TedeHue 7 (cemn) KaneHgapHbiX OHEN C AaTbl BO3HMKHOBEHMS
NPOCPOYEHHOWN 3aA0SMKEHHOCTU NPOUHOPMMPOBaTL nonydarens (UHAHCOBOM YCNyrM O (akTe BO3HMKHOBEHMS
NPOCPOYEHHON 3a00JIKEHHOCTN C UCMNOSMb30BaHNEM MOObIX AOCTYMNHBLIX CNOCOBOB CBA3M C nonyyarenem UHaHCOBOM
yCnyru, COrnacoBaHHbIX C nonydatenem (OUHAHCOBOW yCryrn B AOroBope notpebutenbCckoro 3avimMa, B TOM 4ucne
ANEKTPOHHbIX KAaHaMNoB CBA3W, UMK UHbIM cnocobom, NpeayCcMOTPEeHHbIM 3akoHogaTenbcTBOM Poccuinckon Pegepaumm.

2. MwukpoduHaHcoBasi opraHmsauusa obsizaHa C ydyeTom TpeboBaHWA MNPMMEHUMOrO 3akoHOAaTEeNbCTBa
Poccuiickon ®epepauunmn nHdopmmnpoBaTb nony4varens oMHaAHCOBOW yCryrn No AOroBopy NoTpebutenbckoro 3amma o
dakTe, Cpoke, CymMax, COCTaBe W MNOCNEeACTBMAX HEWUCTNONHEHUss 00s3aTenbCTB MO BO3BpaTy MNPOCPOYEHHOWN
3aJ0/MKEHHOCTN, 3anpawuvBatb Yy nonyyatens ¢uHaHCOBOW ycnyrm WMHAOPMAaLMIO  OTHOCUTENbHO  NPUYUH
BO3HWKHOBEHWSI NPOCPOYEHHOW 3a00JPKEHHOCTH.

Cratbsa 12. PecTpyKTypuM3auns 3a40MKEHHOCTH

1. B cnyyae BO3HWKHOBEHWSI MPOCPOYEHHON 3a40/MKEHHOCTU MO JOrOBOPY NOTPebuTenbLCcKoro 3amma nonyyartenb
hrHaAHCOBON yCrnyru (ero npaBonpeemMHuK, npeacTaBuTens) BipaBe obpaTtuTbCa B MUKPOMHAHCOBYIO OpraHn3aumio ¢
3asBreHVeM O PECTPYKTYpU3aLmumn 3ag0mKEHHOCTHI.

2. B cnyyae nonyyeHus 3asBreHWs O pecTPyKTypu3aumm 3adOfDKEHHOCTW, BO3HWKLWIEN MO [OroBopy
notpebutenbckoro 3amma, MUKPOMHAHCOBas oOpraHu3aums obs3aHa paccMoTpeTb TaKkoe 3asiBfieHve U
npoaHanusmMpoBaTb MNpuBedeHHble B 3asBMneHuM akTbl, a Takke noarsepxaawowime Takue dakTbl LOKYMEHTbI B
nopsiike, yCTaHOBNEHHOM HaCTOosLLEeN CTaTbeN.

3. MukpodurHaHcoBasa opraHusauns paccMmaTpmaeT BONPOC O BO3MOXHOCTU PEeCTPYKTYpU3aLumn 3a40mKeHHOCTH
nonyyatenst (oMHaAHCOBOW YyCnyru nepei MUKpPOMUHAHCOBOW OpraHv3aumelnt Mo OOroBopy NoTpebuTenbckoro 3avima B
cnegylowmnx cny4vasx, HacTynMBLUMX MOCRe MonyyYeHusa nonydaTenem (OUHaHCOBOMW YCnyrn CymMmbl nNOTpebutensckoro
3anma:

1) cmepTb nonyyartens prMHaHCcoBOW yCnyru;

2) HecYacCTHbIN cnyvan, NOBMEKWNA NPUYMHEHME TSHKKOrO Bpeda 300pOoBbio nonyvatens UHaHCOBOW YCNyr v
ero 65IM3KNX poaCTBEHHUKOB;

3) npuceBoeHne nony4yaTento PUHAHCOBOW YCMyrn MHBanNuaHocTn 1 - 2 rpynnbl Nocne 3aknyeHns gorosopa o6
oKasaHuM PUHAHCOBOW YCnyru;

4) Tsxenoe 3aboneBaHve nonyyatens (OUMHAHCOBOW ycnyru, Ansilieecss He MeHee 21 (gBaguatM OfHOrO)
KaneHOapHOro AHsS CO CPOKOM peabunutaumm cebile 14 (YeTblpHaguaTh) KaneHaapHbIX OHEW;

5) BblHECEHME CYOOM pEeLIeHUss O NpWU3HaHWKM nonyyaTtenss (OUMHAHCOBOW YCMyrn HeAeecnocobHbIM Wnu
OrpaHU4eHHbIM B 4€ECMOCOBHOCTY;

6) eOuHOBPEMEHHast yTpaTta uMmyllectBa Ha cymmy cBbiwe 500 000 (nATmucoT Thicadv) pybner nonyyartenem
(PUHAHCOBOW YCNyru no JOroBopy NoTpebutensckoro 3anma;

7) noTepst paboTbl MM MHOTO MCTOYHMKA OOXOAa nosydatenem pMHaHCOBOWM yCryrn B TEYEHWE CpoKa OEeNCTBUS
[OroBopa 3arMa C nocneayLLle HEBO3MOXHOCTbIO TPYAOYCTPONCTBa B TeyeHne 3 (Tpex) mecsaueB n 6onee B cny4yae,
ecnu nony4atens (UMHAHCOBOW YCNyrMn MMeeT HEeCOBEpLUEHHONETHUX Aeten nubo cembs nonyyartens uHaHCOBON
yCInyru B COOTBETCTBMU C 3akoHoA4aTensCcTBOM Poccuiickon degepaumm OTHOCUTCS K KAaTeropyMm HEMosHbIX;

8) obpeTeHmne nonyyatenem pMHaHCOBOW yCnyru cTtatyca eQUHCTBEHHOIO KOPMUIbLA B CEMbE;

9) npu3bIB NnonyyaTtensa oMHaHCOBOW ycnyru B BoopyxeHHble cunbl Poccunckon ®enepaunu;

10) BCTynneHWe B 3aKOHHYD CWMy MpuUroBopa cyda B OTHOWeEHWM nonydatens ¢UHAHCOBOW YCNyru,
yCTaHaBM1BaloLEero HakasaHve B Buae nueHns csoboal;

11) npousowealiee He NO Bone nonydvatenss (OUHAHCOBOMW YCNYru CyLleCTBEHHOe yxyAleHne (HOUHaAHCOBOro
MOMNOXEHWs, He CBSA3aHHOE C YKa3aHHbIMWU Bbllle CNy4asiMu, OAHAKO CroCOBHOE CYLIECTBEHHO MOBMUATL Ha pasmep
poxopa nonydvartenst pMHaHcoBOW ycnyrm m (Mnu) ero cnocobHOCTb MCMONMHATL obs3aTenscTBa Mo AoroBopy 06
OKasaHuM oMHaHCOBOW YCNyru.

4. YxasaHHble B MyHKTe 3 HacTosiwen ctaTbM hakTbl TPeOYyT MOATBEPXKOAEHUS OOKYyMEHTamW, BblAaHHbIMU
rocyaapCTBEHHbIMW OpraHamMu WnM  YNONHOMOYEHHbIMU  OpraHu3auusMn, €ecnv UWHoe pelleHue He MNPUHATO



MUKpopmHaHcoBon opraHusaumen. MukpodumHaHcoBasa opraHusauusa obsizaHa B OOCTynHoOW dopme, B TOM uucre
NnocpeacTBOM pasMeLLEeHNs COOTBETCTBYIOLLEN MHGOPMaUUM Ha CBoeM oduumanbHOM canTe, JOBEeCTU A0 CBeOeHMs
nonyyatenen MHaHCOBbLIX yCnyr MHPOpPMaLMio 0 HeobxoaMMOCTM NpPedoCTaBreHnsa NoaTBepXaalWwnx OOKYMEHTOB
BMECTE C 3asiBlIeHNEM O PeCTPYKTypu3aumu, a Takke 3anpocuTb HedocTalolwme OKYMEHThI Y nonyvaTenst PUHaHCOBOM
ycnyrm B CryyYae, €Ccnu 3asiBlieHNWe O PecTpykTypusaumn Obino HanpaBneHo ©6e3 ykasaHHbIX [OKYMEHTOB W
MUKPOCOMHAHCOBOW OpraHusauuen He MpPUHATO pellueHne O PacCMOTPEHMU 3asiBieHUsl O pecTpykTypu3aumm 6e3s
npeacTaBneHns JOKYMEHTOB.

5. Tlo wtoram paccmoTpeHuss 3asiBfieHUsd nonyyatend UHAHCOBOW YCNyrM O  PecTpykTypusauum
MUKpPO(PMHaAHCOBasA oOpraHu3aumsa MpUHUMaEeT pelleHMe O PecTPyKTypusauum 3ad0fmKEeHHOCTM MO  A0roBopy
notpebutenbckoro 3arima nnbo o6 oTkase B yOOBNETBOPEHUWN 3asiBMIEHUA W HanpaBngeT nonyyaTtento puHaHCOBON
yCcryrn OTBeT C yKaszaHMeM CBOEro pelleHus No 3asBrEeHUI0 O PECTPYKTypu3auun B Nopsiake U B CPOKW, yKasaHHblE B
nyHkTe 3 ctatbn 19 HacToswero Ctangapra.

6. B cnyyae npvHATUA MUKPOUHAHCOBOW OpraHu3auuen pelleHust O PecTpyKTypusauum 3ag0fMKEHHOCTM MO
[OroBopy noTpebuTenbckoro 3amma, B OTBETe nonydartento (hrMHaHCOBOW YCnyrM MUKpOdMHaHCOBasd oOpraHv3auus
npegnaraeTt nonydarento MHaAHCOBOW YCMyryM 3aKmiouYnTb COOTBETCTBYIOLLEE COrMalleHne Mexay MUKpOoMHaHCOBOWM
opraHusaumen un nonydartenem UHaHCOBOW YCNYrn B COOTBETCTBMM C OENCTBYIOLMM 3akoHOA4aTeNbCTBOM Poccumnckon
degepaummn.

Cratbs 13. YBenuueHume cpoka Bo3Bparta CyMMbl 3anma

KoHcynbTaHTlInioc: npumedaHue.
MyHkT 1 cTtaTtbKn 13 npumeHseTtca ¢ 1 oktabps 2017 roga.

1. MakcumanbHOe 4MCno AONOMHUTENbHBLIX COrMaweHun K AOroBopy noTpebuTenbckoro Mukposanma, npu
3aKIIOYEHMN KOTOPbIX YBENUYMBAETCS CPOK BO3BpaTa AEHEXHbIX CPeacTB Mo TakoMy OOrOBOPY, C OAHUM MonyvaTenem
(PUHAHCOBOW yCnyrn He MOXET cocTaBnAaTb bonee 7 (cemun) B TedeHme 1 (ogHoro) roga (¢ 1 anpensa 2018 roga - 6onee
6 (wectn), c 1 auBaps 2019 roga - 6onee 5 (nATK)), ecnm nonydaTenem pMHAHCOBOW yCryrn ABMseTCs usanyeckoe
nMuo M CpoK BO3BpaTa 3aviMa, NPefyCMOTPEHHbIA Takum [OrOBOPOM MpW €ero 3akmniodeHun, He npesbiwaet 30
(TpuauaTtn) kaneHaapHbIX QHEN.

2. B makcumanbHOe 4uCro OOMONHUTENbHBLIX COrMalleHun K OOroBopy MOTPeOMTENbCKOro MUKpo3anma, npu
3aKMYEHMN KOTOPbLIX YBENUYMBAETCHA CPOK BO3BpaTa AEHEXHbBIX CPeACTB MO TakoMy AOrOBOpY, C OAHUM MorydaTtenem
(PMHAHCOBOM YCNYrM He BKIIOYAlOTCS AOMOSHUTENbHbIE COrMMalleHusl, YBenMuMBaloLlmMe CpoK BO3BpaTa [OEHEXHbIX
cpencTB Ha Cpok [0 2 (AByX) KaneHOapHbIX AHEN BKMYUTENbHO, a Takke COrnalleHnsi, ykasaHHble B MyHKTe 6 cTaTby
12 Hactosiwero CraHoapTa, ecrnvM B YKa3aHHOM COMNalleHUW CHWXEeHa MpOLEHTHasi CTaBka 3a Monb3oBaHue
MMWKpPO3aiMOM MO CPaBHEHWUO C AEeNCTBYIOLMMN HAa MOMEHT MOAMNUCAHWUS TAKOro COrfalleHusi YCroBUSIMU YKa3aHHOTO
[oroBopa u (Mnu) ymeHblUeHa obLasa cymma 3a0mkKeHHOCTH Mo SOroBopY NoTpebuTenbCckoro MMKpo3anma.

KoHcynbTaHTlNoC: npumeyaHue.
CtaTbs 14 npumeHsietcs ¢ 1 aHBapa 2018 roga.

Cratbsa 14. MNMopsagok n cnydan dukcaumm TenedoHHbIX NEPEroBOPOB U COOBLLEHUIA, NepeJaBaemMblX MO CETSAM
3MNeKTPOCBSA3M, B TOM YMCIe NOABWKHON pagnmoTenedOHHON CBA3N, a Takke XpaHEHUs] COOTBETCTBYHOLLEN MHhopMaLun

1. MukpodmHaHcoBas opraHu3aums no 4oroBopy noTpebutensbckoro 3aiMa ob6s3aHa obecneynBaTb UKCALMIO 1
XpaHeHe NMHULMUPYEMBbIX eto TenedOoHHbIX NEPEroBOPOB, TEKCTOBLIX, FONMIOCOBbLIX U MHbIX COOBLLEHWIA, NepeaaBaembix
Mo ceTaM 3MeKTPOCBA3M, B TOM 4YucCre NOABWXHOW paaunoTenedoHHON CBA3W, obpalleHuin nonyyatens uHaHCOBOMW
ycryrn, nepenuckn Yepes ouumanbHbI CauT MUKPOUHAHCOBOW OpraHvM3auun WinM JMYHBIA KAaOWHET nonyyaTens
(PUHAHCOBOM YCNyrM W WHbIX BUAOB B3aUMOAEWCTBMA C MorfydaTeneM (MUHAHCOBOW YCNyrK, OTHOCALUMXCH K
[eATenbHOCTU MUKPOMHAHCOBOWM OpraHn3aumm nNo BO3BpaTy NPOCPOYEHHON 3a00IPKEHHOCTU, OO0 UCTEYEHUS CO OHS UX
COBEpLUEHMS:

1) He MeHee 1 (0gHOrO) roga - B OTHOLWEHMU nHdopMaumm, prukcupyemon Ha BymaxHOM HocuTene;

2) He MeHee 6 (WecTu) MecsLeB - B OTHOWEHUU MHopMaLMK, PUKCUPYEMON Ha 3NEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.

2. ®opma pukcaLumMm U XpaHeHUs UHopMaUMM O B3aMMOAEWCTBMM C nonydatensMy (OUHaHCOBbLIX YCnyr
onpegensieTcd MUKPOPUHAHCOBOW OpraHusaumert ucxoas M3 TEXHUYECKUX BO3MOXHOCTEN STON MUKPOUHaAHCOBOW
opraHusaumM u (Mnun) BuMAa B3aMMOOENCTBUS C nonyyaTtenem uHaHcoBOW ycnyrn. TenedgoHHble neperoBopbl
noanexaT ayauMosanucu.

3. MukpoumHaHcoBas opraHusaumnsa Bnpase Takke OUKCMPOBaTb U XPaHUTb MH(OPMaLMIO, HE OTHOCSALLYIOCS K
B3bICKAHWNIO NPOCPOYEHHON 3a0/MKEHHOCTH, ECIM 3TO HE NMPOTUBOPEYNT TpeboBaHMAM 3akoHoaaTenscTBa Poccuickon
depepaummn. MukpodmHaHcoBas opraHu3aums obsizaHa coobliatb nonyydatento uHaHCOBOW ycnyrM o dumkcaumm
B3aUMOAENCTBUSA C HUM.

4., MwukpoduHaHcoBasi opraHusauust obs3aHa obecnedMBaTb XpaHEHWE 3aUMKCUPOBAHHBLIX TenedgOHHbIX
neperoBopoB, TEKCTOBbIX, FONOCOBbLIX UM MHbIX COOOLUEHWIA, nepefaBaeMblX NO CETAM 3MEeKTPOCBA3U, B TOM 4ucne
NOABWXHOW paanoTenedOoHHON CBSA3M, M MHbIX BUOOB B3aMMOAEWCTBUS C nonyvateneMm uHaHCOBOW Yycnyru,
COCTaBMEHHbIX U MOMYYEHHbIX €10 B XOAE OCYLLEeCTBNEeHNa AeATEeNbHOCTM MO BO3BPpaTy NPOCPOYEHHON 3a40MKEHHOCTMH,
[0 UCTeYeHMs1 CPOKOB, YKa3aHHbIX B MyHKTe 1 HacTodAllen cTaTbW, B COOTBETCTBYIOLLEM ANA [OaHHOrO Buaa



B3aMmoaencTeua cdopmate (Ha GyMaxHOM HOCUTENe UMM Ha 3NEKTPOHHOM, MarHUTHOM, OMNTMYECKOM HocuTene), 3a
WCKITIOMEHMEM CIyYaeB, Korga pukcaums UM XxpaHeHne npoTMBOpeYmnT 3akoHogaTenbcTBy Poccuiickon ®epepaumm.

Cratbas 15. MuHMManbHble CcTaHgapTbl OOCNY)XMBaHWS Monydateneri (UHAHCOBLIX YCMyr, KacaroLlimecs
OOCTYMHOCTU 1 MaTepuarnbHoro obecnevyeHnss orncoB MUKPOMHAHCOBLIX OpraHn3auui

1. MukpocunHaHcoBas opraHu3auus obsasaHa obecrneuntb COOTBETCTBME OPMCa YCTAaHOBMEHHbIM CAHUTapPHbLIM U
TEXHUYECKUM MpaBunaM M HopMam, B TOM 4ucne obecneunTb Hanmunme OCBEeLEeHUS U OTOMMEHUs, a Takke
obopyaoBaHue oduca MHBEHTapeM U mebenbio, HeobxooumbIMM ANS 3aKMYEeHUs AOroBOPOB C nonyvatensamu
hrHaHCOBLIX YCNyr U NnpuemMa obpalleHuin oT nonyvartenen UHaHCOBbLIX YCNYT.

2. 3a MVCKMYeHMeM CryvyaeB 3akni4vyeHusl [AOroBOPOB MUKpO3anWMa MOCPeAcTBOM  UHE(OPMALMOHHO-
TENEeKOMMYHUKaLMOHHON ceTn "WHTepHeT", MUKpogMHaHCOBas opraHu3auusi, OCyLLeCcTBRsALlas npuem 3asBokK WU
3akntoveHme OOoroBopoB 06 okasaHuM PMHaAHCOBLIX ycnyr, oba3aHa obecneuntb cobniogeHne MUHUMAarbHbIX YCIOBUIA
obcnyxvBaHusa nonyyatenen UHAHCOBLIX YCNyr, B TOM YNChe:

1) B ochuce MUKPOONHAHCOBOW OpraHn3auum, B KOTOPOM OCYLLECTBNSAETCS 3akmoveHne AoroBopos 06 okasaHum
drHaHCOBbLIX ycnyr (Mpuem 3asBfeHud O NpeaoCTaBfieHny MUKpo3anma), AOSKHa pasMellatbes uHdopMmaums,
ykasaHHas B ctaTbe 3 HacTosdwero CtaHgapTa;

2) pabOTHMKM MWKPOMHAHCOBOW OpraHusauMu, OYHO B3auUMOAEWNCTBYOLWME C nonyvaTensamm UHaHCOBbIX
ycnyr, AOMKHbI 06nagaTe AOCTYMHbIMU ANns 0603peHuss nonyyarensm UMHaHCOBbLIX YCNyr CpPeAcTBaMu BU3yarlbHON
naeHTudmrkaumm, cogepxawummn hamunuio, UMs U AOMKHOCTb paboTHMKa;

3) B ochnce MMKpohmMHaHCOBOWM opraHu3aumm AofmkHa ObiTb obecneyeHa BO3MOXHOCTb 3aKIYEHUst JOrOBOPOB
06 okazaHuun pMHaHCOBbLIX yCnyr ¢ nonyyaTensMm UHaHCOBLIX YCIYT;

4) B opmce MnKpohrHaHCOBOW opraHmn3aLmnn pekomeHayeTcsa obecneymTb BO3MOXHOCTb 3aKIMOYEHUS JOrOBOPOB
06 oKkasaHUM PUMHAHCOBLIX YCNyr ¢ nonyyYyaTensMum (PUHAHCOBbLIX YCMYr C OrpaHMYEeHHbIMW BO3MOXHOCTSIMU C y4eTOM
TpeboBaHU AeNCTBYOLWEro 3akoHogaTenbcTBa Poccuiickon Pegepauumn o coumanbHOM 3aliuTe MHBaNUOoB, BKoYvas
Aonyck cypgonepesogyunka v TudrocypgonepeBogyvmka, BO3MOXHOCTb YBEMNWYEHUS M 3BYKOBOTO BOCMPOW3BEAEHMS
TekcTa goroopa 06 okasaHuun PMHAHCOBOW YCMYrn MU WHbIX JOKYMEHTOB, NOANUCHLIBaeMbIX nosnydYatenemMm uHaHcoBow
yCrnyru, BO3MOXHOCTb MNeyaTu [OKYMEHTOB, COAepXalux WHGOpMauuio, YKasaHHylo B cTaTbe 3 HacToswero
CraHgapTa, C UCnonb3oBaHMEM YBENUYEHHOrO pa3Mepa LWpudTa, okasaHue MHOM NoMoLM B NpeogoneHun 6apbepos,
NPenaTCTBYOLWMNX MOMYYEHUIO NULAMM C OrpaHMYeHHbIMU BO3MOXHOCTAMW UHGOPMauMM O ¢UHAHCOBOW ycnyre
HapaBHe C ApYrumMu nuuamMu.

3. B cnyyae ecnu 3aknioveHue Joroeopa MUKpo3aniMa OCYLLECTBRSeTCHS He B oduce MUKPODUHAHCOBOM
opraHusauum, MUKpoMHaHCOBas OpraHv3auus, No 4OroBopy C KOTOPOW AeNCTBYeT NpoAaseL, TOBapoB (MCMOMHUTESNb
pabot, ycnyr), obs3aHa obecneunTb cOGMOOEHVWE Takum MNpPoAaBUOM (MCMOMHUTENEM) MWHMMAarbHbIX YCMOBUA
o6cnyxmMBaHWs nonyyatenen pMHaHCOBbLIX YCryr, B TOM YuChe:

1) B MecTe, B KOTOPOM OCYLLECTBMSETCA 3akiyeHue [OoroBopa MuKpo3anma, [OofkHa pasmeLlaTbes
nHdopmaums, ykazaHHas B ctaTee 3 HacTodAwero CtaHaapTa;

2) paboTHuKM npogaBua (MCMOMHMTENS) WM WHble NPUBMEYEHHbIe UM Nuua, YNONIHOMOYEHHbIE Ha MNpuem
3asBMeHNA O nNpefoCTaBieHUM MUKpo3alma, [OOMKHbl ob6nagaTtb AOCTYMHbIMKM AnA 0003peHus nonydyaTensm
bVMHaHCOBBLIX YyCcMnyr cpeacTBaMu BU3yanbHOW uaeHTUdUKauMM, cogepxawymm Gamunmi, MMA W OOMDKHOCTb
paboTHUKa;

3) B MecTe, B KOTOPOM OCYLLUECTBNSAETCA 3aKmyeHue AOroBopoB MUKpo3alma, AorkHa ObiTb obecneyeHa
BO3MOXHOCTb 3aKMnio4YeHs1 JOroBOPOB MUKpO3arMa nonyyatensiM MHaHCOBbLIX YCNyr, B TOM YWUCie C OrpaHNYeHHbIMU
BO3MOXHOCTSIMM, C y4eToM TpeboBaHun OencTByloLero 3akoHogaTenbctea Poccunckon ®egepaummn n noanyHkra 4
NMyHKTa 2 HacTosILLEen cTaTbu.

Cratbsa 16. TpeboBaHusa k paboOTHMKAM MUKPOUHAHCOBOIM OpraHu3aummn, OCyLLIECTBASIOLMM HENOCPEACTBEHHOE
B3aMMOEWNCTBUE C nonyyaTtensamu (UHAHCOBLIX YCMyr, a Takke K MNPOBEpke COOTBETCTBUS AaHHbIX PabOTHWMKOB
MUKPOHMHAHCOBOW OpraHmn3auum ykasaHHbIM TpeboBaHUSM

1. PaboTHuK unn npepctaBuTenb MUKPOMUHAHCOBOW OpraHu3auun, B3aUMOLEWCTBYHOLWMIA C Monydatensmu
mMHaHCOBLIX Yycrnyr, obs3aH UMeTb OCHOBHOe 0O6Llee obpas3oBaHue, BnageTb WHdOpMauuen, Heobxogumon ans
BbINOSHEHNSI LOIMKHOCTHbLIX 00S13aHHOCTEN, NPefyCMOTPEHHbIX TPYAOBbIM OOFOBOPOM M BHYTPEHHUMU AOKYMEHTaMu
MUKPOCOMHAHCOBOW OpraHu3aLmm, a Takke ymeTb B AOCTYMNHOW hopMe NpeoCcTaBUTb Takyo MHopMaLumio nonyvyatento
(PUHAHCOBOW yCnyrn, B TOM 4YUCREe MNOCPEeACTBOM MpPenoCTaBfeHNsi BO3MOXHOCTM MofyvaTtento puHaHCOBOW yCnyru
03HAKOMUTLCS C AOKYMEHTaMU, B KOTOPbIX COAEPXKNUTCA Takas nHdopmMaLms.

2. MukpodmHaHcoBasi opraHusaumsi 06s3aHa nNpoBoANTb perynsipHoe obydeHne paboTHUKOB, OCYLLECTBIISHOLLNX
HenocpeaCcTBEHHOE B3aMMOAENCTBME C nofyvatensaMym UHAHCOBLIX YCAyr, W NpeanpuHMMaTtb WHble Mepbl,
cnocobeTByolmMe  obecneyeHnto  BbICOKOTO  YPOBHSA  npodeccuoHanuama  pabOTHMKOB,  OCYLLECTBSIHOLNX
HenocpeacTBEHHOE B3aMMoAencTBme ¢ nonyvarensMmm UHaAHCOBbIX YCIYT.

3. Oby4yeHve, NpedyCMOTPEHHOE MYHKTOM 2 HACTOsLLEen CTaTbW, NPOBOAUTCA B COOTBETCTBMU C BHYTPEHHUM
OOKYMEHTOM MWKPOUHAHCOBOM oOpraHu3auun, paspaboTaHHbIM MUKPOMHAHCOBOW oOpraHv3aumen ¢ y4eToMm
HacTosdwero CtaHaapTa u npeaycmaTpyBaloLLnM, B TOM Yucne:

1) nopsipok npoBeaeHus 0bydeHns paboTHUKOB;

2) TpeboBaHUA K NEPUOANYHOCTU MPOXOXOEHUS COOTBETCTBYHOLLUMX OOy4YaloWMx MeponpuaTuin paboTHUKaMu,
OCYLLIECTBNALUMM HEMOCPEACTBEHHOE B3aMMOAENCTBME C NonyvaTensaMm (OUHAHCOBBIX YCITYT;

3) nopsgoK  NPOBEAEHMSI  eXErodHblX  MPOBEPOK  KBanudwukaumm  pabOTHWMKOB,  OCYLLECTBMSAIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C MosflydatensiMm (OUMHAHCOBBLIX ycnyr, obecneynBaloLLmX BO3MOXHOCTb OLIEHKM



KayecTBa Takon paboTbl;
4) npouenypbl NPOBEPKM NPOodheCccuoHanbHbIX HaBbIKOB (OLEHKa COOTBETCTBUSA);
5) nopsgok dukcaumu pesynbTaTtoB npoBeaeHns obyvyeHns paboTHUKOB U OLIEHKM COOTBETCTBMS.
4, Oby4eHne, NpegyCMOTPEHHOE MYHKTOM 2 HacTosILEen cTaTbu, NPOBOANTCA B Criedylolwmx opmax:
1) BBOAHbIN (NEPBUYHBIN) UHCTPYKTAX;
2) ueneson (BHEMNAHOBLIN) UHCTPYKTaX,;
3) noBblWeHWe KBanuduKkaummn (MAaHOBbI MHCTPYKTaX) B obnactu 3awutbl nNpae nony4vatenert oMHaHCOBbIX

ycnyr.

KoHcynbTaHTlIntoc: npumedaHue.
MyHKT 5 cTaTbn 16 npumeHsieTcsa ¢ 1 aHBapsa 2018 roga.

5. BBOAHbIM (NEPBUYHBIN) MHCTPYKTEX M O3HAKOMIIEHWE C HOPMAaTMBHBIMWM NPAaBOBbLIMW akTamu Poccumnckon
degepaumm U BHYTPEHHUMU OOKYMEHTaMU MUKPO(UMHAHCOBOW OpraHusaumm B obnactu 3awuTbl NpaB nonyvarenen
PUHAHCOBLIX YCryr NPOBOASATCS NpW NpueMe U npu nepesofe (BpeMeHHOM nepeBofe) paboTHWMKOB Ha paboTty And
BbINOMHEHNs PYHKLMIA, YKa3aHHbIX B rnasax 4, 5 Hactoswero CtaHgapTa.

KoHcynbTaHTlntoc: npyumeyaHue.
IMyHKT 6 cTatbkn 16 npumeHsaeTca ¢ 1 auBaps 2018 roga.

6. OGyyeHne B dopmMe BBOAHOrO (MEPBUYHOrO) WMHCTPYKTaxa paboTHWMK MMKPOMHAHCOBOW oOpraHv3aumn
NPOXOAWUT OAHOKPATHO A0 Havana OCYLUEeCTBMEeHWS COOTBETCTBYIOLUMX (DYHKUWIA, MPU 3TOM MepedeHb paboTHUKOB K
(unn) porkHOCTEeW onpefenseTcd B COOTBETCTBUM C BHYTPEHHVMM [OOKYMEHTOM MMWKPO(MHAHCOBOW opraHu3auuu,
pa3paboTaHHbIM MUKPOMHAHCOBOWM OpraHu3aunen ¢ yuetom Hactoswero CtaHgapTa.

7. Leneson (BHeNnaHoBbIA) MHCTPYKTaX WM MOBblEHWE KBanudukaumm (MAaHOBbLIA MHCTPYKTaX) paboTHUKM
MUKPOOMHAHCOBOW  OpraHusauun, OCYLLECTBASIOWME HEeNnocpeaCTBEHHOEe B3aMMOAENCTBME C  Monyyatensmu
PMHAHCOBBIX YCNyr, NPOXOAAT B NpoLecce TPyAOBOM AEATENBLHOCTHU.

KoHcynbTaHTlInioc: npumedaHue.
MyHkT 8 cTtaTtbKn 16 npumeHseTtca ¢ 1 aHBaps 2018 roga.

8. LleneBon (BHeNnaHOBbIA) MHCTPYKTaX MPOBOAMTCSA PyKOBOAUTENEM MWUKPOMMHAHCOBOW OpraHusauun unm
pykoBoauTenem KagpoBOro nogpasgerneHuns B crieqyroLmx cnyvasx:

1) Npy1 M3MeHeHUn AEUCTBYIOLWLMX U BCTYMNNEHUN B CUIYy HOBbIX HOPMAaTMBHbIX MPaBOBLIX akToB Poccuinckon
®epepaumm B 06racTv 3amThl NpaB nonyvartenen UHaHCOBLIX YCyr;

2) npu yTBEpPXOEHUM MUKPO(MHAHCOBOW OpraHusaumen HOBbIX WU U3MEHEHWN AEUCTBYIOLLMX BHYTPEHHUX
OOKYMEHTOB B 006r1acTu 3awuThbl NpaB nonyvartenen UHaHCOBbLIX YCNYT;

3) npu nepeBofe paboTHWMKA Ha OPYryl MOCTOSHHYO paboTy B AaAHHOW MWKPO(MHAHCOBOW oOpraHv3auuuv, B
crnyyae, Korga UMELUXCA Y Hero 3HaHui B obnacTtv 3awuTtbl NpaB nonyyvyatenen UHaHCOBLIX YCNYr HEAOCTAaTOYHO
ONA BbINONHEHUsT HOBOW TPYA0BOW (DYHKLNWK;

4) npu nopyyeHnn paboTHMKY MUKPOMHAHCOBOW opraHn3auun paboTbl, He 0B6YCNOBMEHHOW 3aKMIOYEHHBIM C HUM
TPYAOBbLIM JOTOBOPOM, KOra 370 He BreYeT U3MEHEHNs1 YCNOBUIA 3aKMIOYEHHOTO ¢ paboTHMKOM TPYAOBOro OroBopa.

KoHcynbTaHTlNoC: NnpumeyaHue.
IMyHKT 9 cTaTbn 16 npumeHseTca ¢ 1 aHsapsa 2018 roga.

9. lMoBblweHne kBanudukauum (NMNAHOBBIN WMHCTPYKTaX) PabOTHMKOB OCYLLECTBRASETCA C MNepUuoanyHOCTbIO,
yCcTaHaBfMBaeMON MUKPOPMHAHCOBOW OpraHn3aumnen CaMoCToATENbHO, OOHAKO HE pexe O4HOro pasa B rof.

KoHcynbTaHTln0C: NnpumeyaHue.
MyHkT 10 cTaTbn 16 NpumeHsaeTca ¢ 1 aHBaps 2018 roga.

10. PaboTHMKM MWKPOMUHAHCOBOW OpraHu3auuun, OCYLLECTBMSIOWME HENOCPEACTBEHHOE B3aMMOAEWCTBUE C
nonyyatensiMm puMHaHCOBbLIX YyCNnyr, AonyckalTcsa K paboTe ¢ nonydatensamv UHAHCOBLIX YCINyr TOMbKO Mocne
NpoxXoXaeHnss oby4veHusi, NpPedyCMOTPEHHOro HacTosiwen craTbeld. PaboTHukM, He npowegwme obyyeHune,
JonyckarTtcs k paboTte ¢ nonydatensmu (oUHaHCOBLIX YCNYr TOMbKO COBMECTHO C paboTHMKOM, MpoLueawmmMm obyyeHme,
W Mo ero KOHTPOJIEM, Ha YCMOBUSIX, ONPeAeNeHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOMHAHCOBOWM opraHmM3aLmu.

maBa 5. PaccmoTpeHune obpalleHnnin nonyvaTtenen
doMHaHCOBbIX ycnyr

Cratbsa 17. O6Lme NpUHUUMBLI U NOPSAOK PAaCCMOTPEHMST obpaLLeHnii nonyyaTenen UHaHCOBbIX YCNyr

1. lpn paccmoTpeHun obpalleHni nonydarene UHAHCOBBLIX YCNYr MUKpOUHAHCOBasi oOpraHuv3auums
PYKOBOACTBYETCA  NPUHLUUNAMW  AOCTYNHOCTW,  pPe3ynbTaTUBHOCTM, OOBLEKTUBHOCTM UM BEecnpucTpacTHOCTH,
npegnonarawwumMm  MHAOPMUPOBAHHOCTL MoMyyaTens (UHAHCOBOM YCNYrM O MOMy4YEHUU MUKPOUHAHCOBON
opraHusaumen ero obpatleHus.



2. Ona 9ddhEKTUBHOrO U CBOEBPEMEHHOIO PacCMOTPEHUs MNOCTynalwwmx obpalleHun B MUKPOUHAHCOBOW
opraHu3aumm HasHa4vaeTcsa paboTHMK My nogpasgeneHre no paccMoTpeHuto obpalleHnn nonyyarenen prHaHCOBbIX
ycnyr. B BbllweykasaHHbIX Lendx MUKpPOUHAHCOBasi OpraHuWsauus Takke BrnpaBe npuBrevb TpeTbe nuvuo,
OCYLLECTBISAIOLLIEE COOTBETCTBYHOLME PYHKLMN HA OCHOBaHWUM rpak4aHCKO-MpaBoOBOro OroBopa.

3. MwukpodmHaHcoBas opraHusauuss obsdszaHa obecneunTb, 4TOObI NMUO, OTBETCTBEHHOE 3a PacCMOTPEHUE
obpalleHni nonyvaTtenen UHaHCOBBIX YCIyr, MMENOo NpaBo:

1) 3anpawwvBaTb AONOSHUTENbHbIE JOKYMEHTbI U CBEAEHUS Y nonyyatens (oUHaHCOBOW ycnyru, Tpebyemble ans
BCECTOPOHHEIO Y 06BLEKTUBHOIO PacCMOTPEHUs obpaLleHus;

2) TpeboBatb y pabOTHMKOB MUKPOCOMHAHCOBOW OpraHM3auun npegocTaBneHns JOKYMEHTOB, MHOM HEOBXoanmomn
WHpopmaumn, a Takke MUCbMEHHbIX OOBACHEHUN NO BOMPOCaM, BO3HMKAKLWWM B XO4e paccMOTpeHus obpalleHus
nonyyatens hMHaHCOBOW yCnyru;

3) B cnyyae Heobxoaumoctu obpallaTbCa HenocpeacTBEHHO K €OUHONMUYHOMY MWCMOMHUTENbHOMY OpraHy
MUKPO(PMHAHCOBOW OpraHu3auum, OCyLLEeCTBNSAOLLEMY KOHTPOMb 3a pacCMOTPEHNEM ObpalleHun N B3auMoLenCcTBUEM
C nonyyatensamMum (OUHaAHCOBBIX YCMYr, C LEeNbl Haanexallero paccMoTpeHus obpalleHui u, npyu HeobxogumocTw,
NPUHATMS Mep NO 3allUTe U BOCCTAHOBIIEHWIO NPaB U 3aKOHHbIX MHTEPECOB Nnosyyatenen (pMHaHCOBbIX YCIyT.

4. OtBeT Ha oOpalleHne noanucbiBaeTcs €AUHOMWYHBIM — MCMOMHUTENbHBIM — OPraHoM WM UHbIM
YMONTHOMOYEHHbIM NpeacTaBUTeNeM MUKPOMHAHCOBOW OpraHm3aunm.

Cratbs 18. TpeboBaHus K MHOPMaLMOHHOMY obecnedeHuto paboTbl ¢ obpalleHMaMM

1. OTBeT Ha obpauleHue nonydatens OUHAHCOBOM YCIyrM MUKPOMHAHCOBAas OpraHuM3auus HanpasnseTt no
agpecy, npenocTaBneHHOMY en nonydarenem UHAHCOBOW YCMNyru npu 3akndeHun porosopa o6 okasaHuum
hrHaAHCOBON yCrnyrn (ecnu nHoe He NpeaycMOTPeHOo 3akoHoaaTenscTBoM Poccuinckon ®egepauun mnm gorosopom o6
OoKasaHuM (OUHAHCOBOW YyCryru), UAM Mo agpecy, COObLEeHHOMY nonydaTenem (UHAHCOBOW YCnyrMn B NOpsiake
N3MEHEHWs1 MepCcoHarbHbIX OaHHbIX B COOTBETCTBUM C TpeboBaHuamu depepanbHoro 3akoHa ot 27 uioHst 2006 roga N
152-®3 "O nepcoHamnbHbIX AaHHbIX", B COOTBETCTBMM C YCIOBMSIMW [OrOBOPA, 3aKMOYEHHOrO C Monydarenem
PUHAHCOBOW YCMyru, UM B COOTBETCTBUM C BHYTPEHHUM [OOKYMEHTOM O MepCOHanbHbIX OaHHbIX, YTBEMKAEHHbIM
MUKpOhMHAHCOBOW opraHunsaumnen. B cnydyae HanpaBneHust obpalleHnst oT MMeHn nonyyatenst hMHaHCOBOW YCNyru ero
npegcrasuTenem, AeUCTBYOLWMM Ha OCHOBaHUW HOTapuanbHO YAOCTOBEPEHHOW AOBEPEHHOCTU, UM aBOKaTOM OTBET
Ha Takoe obOpalleHne MUKPOMHAHCOBAs OpraHu3auusl HanpaensieT Mo agpecy, yka3aHHOMY MpeacTaBuTENeM Unu
agBokatoM B TakoMm obpalleHun, C Konven no agpecy, npenocTaBlneHHOMY MWKPO(MHAHCOBOW oOpraHusauum
nonyyateneMm UHAHCOBOW YyCnyrm npw 3aknoyeHun pgorosopa o6 oka3aHuum UHAHCOBOW YCAyrK, C Y4EeTOM
TpeboBaHWM 1 HOPM, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

2. MukpoduHaHcoBas opraHusaums obssaHa oTBevaTb Ha Kaxkgoe NonydeHHoe eto obpalleHne, 3a UCKIIYeHneM
cny4vaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HaCTOSILLEN CTaTbM.

3. B cnyyae HanpaBneHus obpalieHuss OT MMeHu nonydatens (UHAHCOBOW YCINyrM ero npeacraBuTenem
MUKpOhMHAHCOBas OpraHv3auusi BnpaBe He OTBevYaTb Ha Takoe obpalleHue, ecrnv He npeacTaBfieH LOKYMEHT,
noaTBepXAaloLWwmMn NOTHOMOYNS NpeAcTaBUTENS Ha OCYLEeCTBMEeHWe OeWCTBUA OT MMEeHW nonyyatens duHaHcoBon
ycnyrn. [lokymeHTamu, MOATBEpXOaloWnMMU MOMHOMOYMA Ha OCYLLeCTBReHMe OeWUCTBUA OT MMEHW nonyyaTens
PUHAHCOBOW YCnyru, ABNATCS:

1) ons dusnyeckmx nuu;: NpocTast NMCbMeHHasa JOBEPEHHOCTL (ecnn nHast gopma He npeaycMoTpeHa A0roBOpOM
006 okazaHuM UHAHCOBOW YCNyru), pelleHue cyga O MNpuU3HaHMM nuua HegeecrnocoOHbIM  (OrpaHMYEHHbIM B
[eecrnocobHOCTM) N HOTapmanbHO 3aBepeHHas KONUS peLLeHnst opraHa Oneku 1 nonevmTenscTBa O HasHavYeHWn nuua
OMneKyHoOM (none4vuTtenem);

2) gna opugnyecknx nuy: odopMreHHass B COOTBETCTBUM C 3akoHogaTenbcTBoMm Poccuickon degepauun
[OBEpPEHHOCTb, 3aBepeHHas neyaTbld nonydatens uHaHCcoOBOW ycnyrM (MpyM YCNOBMU €€ Hanuyiusg CormnacHo
y4ypeauTenbHbIM JOKYMEHTAM) U NOANUCAHHAA pykoBoguTenem nonyyarens UHaHCOBOW YCITyTW.

4. B cnyyae nogaym obpalleHnsi B 3NIEKTPOHHOM BUAE, 0OpalleHne N NPUIoXKeHHbIE K HEMY JOKYMEHTbI AOMKHbI
ObITb MognucaHbl NPOCTOM 3MEKTPOHHOW MOAMUCHLI0 UMM WMHbIM BUOOM 3MIEKTPOHHOW MNOAMWCK, OnpefernieHHbIM B
Jorosope Mexay nonyvarenem UHaAHCOBOM YCryrm U MUKPOOUHAHCOBOM opraHu3auuen. MNpu aTom ucnonb3oBaHue
NYHOro kabuHeTa nonyyaTenst UHAHCOBOM YCyrM B COOTBETCTBYIOLLEN MUKPOUHAHCOBOW OpraHm3aumm npmusHaeTcs
Hagnexawmm crnocobom ob6MeHa coobLieHUsMKM Mexay nornyyatenemMm (UHaAHCOBOW ycnyrm U MUKPOUHAHCOBOM
opraHusaumen.

5. B cnyyae BO3HMKHOBEHUS Y MUKPOPMHAHCOBOW OpraHn3aumnm COMHEHUI OTHOCUTENBHO NOAIMHHOCTU NOANUCK
Ha obpalleHun nonyyartens pMHaHCOBOW YCIyrn Unmn NOSIHOMOYUIA NMpeacTaBuTens nonyvatens UHaHCOBOMW YCMyIw,
MUKpOMHaHCOBasa opraHu3aums obs3aHa npovHopMMpoBaTh nornyyatens MHaHCOBOM YCIYyrM O PUCKE MONyYeHUs
nHdopmaumm o nonyyarene UHAHCOBON YCIyrn HEYMONTHOMOYEHHbIM JTULLOM.

6. MukpodmHaHcoBas opraHmMsaums 06si3aHa B AOCTYMHOW ¢popme, B TOM YMCrle NocpencTBoM nybnukaumm Ha
cBOeM odumumanbHOM canTe (Mpu Hanuumm), NPONHAOOPMMPOBATL nosydatenen pMHaHCOBbLIX yCryr 0 TpeboBaHUAX U
pekoMeHaLNsX K coaep)XaHuio obpalleHnst, yka3aHHbIX B MyHKTax 7 U 8 HaCTOsLLEen cTaTbu.

7. ObpalleHne nonyyaTtens pPMHaHCOBOW YCNyru OOIMKHO COAepXaTb B OTHOLIEHMM nonyyatens (oMHaHCOBOW
ycnyru, gaensiowerocd U3NYecKMM nuuoM, amMunuio, ums, OT4yecTBO (MpYM Hanuuuu), agpec (NOYToBbIA UMK
9NEKTPOHHbIA) B COOTBETCTBMM C MNyHKTOM 1 HacTosiwen cTtaTbW, ONA HanpaBreHus oTBeTa Ha obpalleHue; B
OTHOLLEHUN nony4yaTens (PMHaAHCOBOW YCNyru, ABMSIOLLErocs HpUAMYECKMM MNULLOM, MOMHOE HaVMEHOBaHWe U MecTo
HaxXoXAeHUs IpUaNYEeCcKoro nuua, a Takke Nognuchb YyNonHOMOYEHHOMo NpeaAcTaBmTens pnandeckoro nuua.

8. MukpodmHaHcoBasi opraHu3auuss obsa3aHa [OoBecTM [0 CBedeHust nonyydaTenen (UHAHCOBLIX YCIyr
pekomMeHAaLUMIo No BKYeHWIo B obpalleHre criegytoLlen nHpopmaumuy n JOKYMEHTOB (MPpU UX HanmMumm):

1) HOmMep [JoroBopa, 3ak/IlO4YEHHOro Mexay nornyyaTenem UHAHCOBOW YCNyrM U MUKPOUHAHCOBOM
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opraHusaumen;

2) usnoxeHue cyuwlectBa TpeboBaHMN M PaKTUHECKUX OOCTOATENbCTB, Ha KOTOPbIX OCHOBaHbl 3asiBlIEHHbIE
TpeboBaHusA, a Takke gokasaTenbCTBa, NoATBEPXAaLMe 3T 06CTOATENBCTRA;

3) HaumeHoBaHME oOpraHa, [AOJDKHOCTW, daMunnM, WUMEHM U oT4yecTBa (NpU  Hamuumm) paboTHMKa
MUKPOhMHAHCOBOWN OpraHun3auun, Aenctens (6e3gencTeme) KOToporo obxanyTcs;

4) Hble cBeAeHWs, KOTopble nonyyaTernb PUHAHCOBOW YCNYrM CYUTaeT HEOOXOAMMBIM COOOLUTD;

5) konum [OOKYMEHTOB, MOATBEPXKOAIOLIMX W3NOXEHHble B obpaweHun obcTtositenbctBa. B atom cnydae B
obpalleHnr NpMBoOANTCH NepedeHb NpunaraemMbix K HeMy JOKYMEHTOB.

9. MukpodumHaHcoBasi opraHusaums BnpaBe OTKasaTb B pacCMOTpeHun obpalleHus nonydarens ¢ouMHaHCOBOW
YCNyru no CyLecTByY B CrieayroLmx cnyyasx:

1) B obpalleHnn He ykasaHbl uaeHTuuumpyowme nonyyarens OUHAHCOBOW YCMyrn NpU3HaKku (B OTHOLLEHMU
nony4arens (HaHCOBOW YCNyru, SBNSAOLLErocst (oMsmyecknm nuuoMm, ammunus, MMs, OTYeCTBO (MpU HanuMyum), agpec
SMNEKTPOHHOW MOYThI, ECMY OTBET JOSMKEH ObITb HaNpaBneH B hopMe 3NEKTPOHHOIO JOKYMEHTA, UK NOYTOBLIN agpec,
ecnm oTBeT [JOfKeH ObiTb HampaBfieH B MUCbMEHHOW opMe; B OTHOLIEHUWM nonydatens (UHaHCOBOW YCNyrw,
ABMSAIOLLIErOCS IOPMONYECKUM NULIOM, NMOMNTHOE HAaMMEHOBAaHME U MECTO HaxXOXAEHWS FOPUANYECKOro nNuua);

2) oTCyTCTBYET NOAMNUCH YNOMHOMOYEHHOrO NPEeACTaBUTENS (B OTHOLLEHWW IOPUANYECKMX NUL);

3) B oOOpaweHun copepxatcs HeueH3ypHble nMbo OCKOpPOUTENbHbIE BbIPAXEHWs, Yrpo3bl MMYLLECTBY
MUWKPOOMHAHCOBOW OpraHn3aumm, UMyLLECTBY, XU3HU U (MK) 300POBbI0 PabOTHMKOB MUKPOMUHAHCOBOW OpraHv3aLnm,
a TakKkKe YNeHOB NX CEMEWN;

4) TEKCT MMCbMEHHOro obpalLeHns He NOAAAETCH NPOUTEHMIO;

5) B oBpalleHun CoaepXnTcs BOMPOC, Ha KOTOPbIN Monyyatento pMHaHCOBOW ycnyrum paHee npeaocTaBnsancs
NMCbMEHHbIN OTBET MO CYLLECTBY, U MPU 3TOM BO BHOBb MOMy4€HHOM ObBpalleHnM He NPUBOOATCS HOBble OOBOAbI MUK
0o6CcTOATENBCTBA, O YeM yBEOOMIIAETCS NULo, HanpasuBLlee obpalleHuve.

10. MukpodmHaHcoBasa opraHmdauusa obsazaHa paccmMoTpeTb obpalleHvne nonyydaTtens UHaHCOBOMW YCIyru no
CyLLECTBY Nnocrie yCTpaHeHust NMpuYMH AN 0TKa3a B pacCMOTPEHUM OOpalleHusi, yKasaHHbIX B MyHKTe 9 HacToswen
cTaTbMm.

11. O6paLLeHue, B koTopom obxanyeTtcst cyaebHoe pelueHve, Bo3BpallaeTcs nyuy, HanpasuBLLEMY obpalleHue,
C yKa3aHueMm Ha cyaeOHbIV NopsifoK 00XxanoBaHUsA AaHHOrO CyAeOHOro peLLeHus.

12. OB6palleHnss N OOKYMEHTbI MO MX PACCMOTPEHMUIO XPaHATCS MUKPOMUHAHCOBOW opraHu3aumen B TeyeHne 1
(ogHoro) roga ¢ gatbl ux pernctpauumn B ">KypHarne pervctpaunn obpatteHnin”. ObpalleHnst nonyvaTtenen guHaHCOBbIX
YyCrnyr, WX KOMWW, OOKYMEHTbl MO WX PacCCMOTPEHMIO, OTBETbl SABMSKTCS KOHUAEHUMANbHbIMW, KPOME Criy4yaeB
nonyyYyeHnss 3anpocoB OT YMNOMHOMOYEHHbIX TOCYAapCTBEHHbIX OPraHOB W OpraHoB MECTHOro CcamoyrpaBfeHus,
camoperynupyemon opraHusaumu, kacarLmxcs nonyvyatens ouHaHCOBOW YCAyru 1 (Mnun) ero obpalleHus.

Cratbsa 19. Npuem obpallieHun, pernctpauus obpaweHnin n TpebosaHna K NpegernbHbIM CPOKam pacCMOTPEHNS
obpalleHnn

1. MukpocmHaHcOBas opraHu3aums npuvHUMaeT obpalleHuns nonyyvatener (UHAHCOBLIX YCMAyr Mno mno4te
3aKa3HbIM OTMNpPaBNeHMEM C YBEAOMIIEHUEM O BPYYEHMM UIN NPOCTbLIM MOYTOBLIM OTNPaBEHNEM, UINN UHBIM CNOCOBOM,
yKa3aHHbIM B [OroBope 06 okasaHWy MHAHCOBOWM yCnyru, No agpecy MMKPOMUHAHCOBOW OpraHu3aLmmn, ykasaHHOMY B
€MHOM rocyJapCTBEHHOM peecTpe lpuaMYecKux nuu, WM  WHOMY ajpecy, YyKasaHHOMY B [JoroBopax
notpebutenbckoro 3ama u (unu) Ha odulmnanbLHOM canTe MUKPOHMHAHCOBOW OpraHn3aLmm.

2. MNoctynuelwee obpalleHne B TeyeHne 3 (Tpex) pabounx gHewn (B OTHOLIEHUN obpalleHnin, NOCTYNMBLUUX Nocne
1 miona 2018 roga, B TeueHue 1 (ogHoro) pabodero AHs) 3aHocaT B "KypHan pernctpaumm obpaiieHmun”, B KOTOPOM
[OJIDKHBI coaepKaTbCsl cnenylowme cBeeHns o Kakgomy o0palleHuto:

1) paTa perncrpaumm 1 BXOALMUA HOMep obpalleHus;

2) B OTHOLIEHUN (DUINYECKMX NUL, - PaMUnms, UMs, OTYECTBO (MPU HanmM4Mm) nonydartens (MHaHCOBOW yCnyru,
HanpaBuMBLLErO 0OpaLleHne, a B OTHOLLEHUW HOPUANYECKMX NUL, - HAMMEHOBaHWE nony4vartens (oUHaHCOBOW yCnyru, oT
UMEHM KOTOPOro HarnpasreHo obpalleHue.

3. Ilnuo, oTBETCTBEHHOE 3a pacCMOTpeHWe obpalleHuin, obsi3aHO COCTaBUTbL OTBET Ha MOCTYNUBLUEE K HEMY
obpalleHne B TedeHue 12 (OBeHaguaTtu) pabouux [OHeW C gaTthl ero peructpaummn B "KypHane perucrpauum
obpalleHnin”, ogHako B NoOOM crnyvyae He MO3gHee, YEM CO CriedyHoLero AHSA NOCne UCTeYeHMs NPeferibHOro Cpoka
ans peructpaumu obpawerus B "XXypHane peructpaummn obpalieHmin”, ycTaHOBNEHHOTO B MyHKTE 2 HAaCTOSALLEN CTaTbu.
B cnyyae ecnu nonyyaTtens (OoMHAHCOBOM YCNyrn He NpeaocTaBun MHOPMaLUno 1 (Mnn) JOKYMEHTbI, HeOOX0aMMbIE ©
[OCTaTOuYHble ANs pacCMOTpeHust obpalleHusi Mo CylecTBy, OTBETCTBEHHLIN cneumannct obsisaH B TeyeHue 12
(oBeHaguaTn) paboumx gHew 3anpocuTb y nonydartensd MHaHCOBOW YCNyruM HegoCTalowyl MHgopMauuio u (unu)
[OKyMeHThl. [lpu aTOM, B cnydae npefocTaBreHus HegocTatolwen nHdopMaumm U (unu) OOKYMEHTOB noryyaTenem
PUHAHCOBOW ycnyrn, MUKpoduHaHCOBasi opraHusaunsa obs3aHa paccMoTpeTb obpalleHne B Tedenne 5 (matun) paboumnx
[OHen ¢ gaTbl NONy4YeHUs 3anpoLleHHON MHpopmMaumnm 1 (Unn) JOKYMEHTOB.

4. Nony4yeHHoe B yCTHOM hopMe obpalleHne nonyyaTens (hUHaAHCOBOM YCNyrMu OTHOCUTENBHO TEKYLLIEro pasmepa
3aJ0/DKEHHOCTM, BO3HUKLLEN M3 AOrOoBOpa MUKpo3anma, 3aKnioHeHHOro ¢ MUKPO(MHAHCOBOW opraHu3aLmen, NoanexuT
paccMOTPEHMIO MUKPOONHAHCOBOMW OpraHusaumen B AeHb obpalleHus. Npn aTom Takoe obpalleHne He ukcupyeTcs B
"KypHane pernctpauny obpatieHnin".

Cratbsa 20. ®opmbl 1 cnocobbl NpedocTaBneHns nonydarento UHAHCOBOM YCIyrM OTBeTa Ha obpalleHue u
TpeboBaHNA K MOTMBMPOBKE OTBETA M NMPUYMHAM OTkasa

1. MukpodmHaHcoBasi opraHmsaumsi o0si3aHa NPUHATb peLleHMe Mo NoryvyeHHomy et obpalenuto. Ecnm



OTBETCTBEHHbIV CMeLManucT nonaraet, 4to obpalleHne AOMKHO ObiTb YOOBMETBOPEHO U MMEET MOMHOMOYUS AnS
MPUHATMS COOTBETCTBYIOLLErO peLlleHnsi, TO OH TOTOBWUT OTBET nofy4vaTento (PUHAHCOBOW YyCryru, B KOTOPOM
NPUBOAUTCS Pa3bsiCHEHME, KaKne OENCTBUS MPUHUMAOTCS MUKPOUHAHCOBOW OpraHusaumern no obpalleHno 1 Kakme
OEeNCTBUSI OOIDKEH MPEANnpUHATL nonydartenb uHaHcoBoM ycnyrn (ecnu oHM Heobxoaumbl). Ecnu OTBETCTBEHHLIN
crneunanucT nonaraeT, 4To obpalleHne He MoXeT OblTb YOOBMNETBOPEHO M WMMEET MOMHOMOYMS ONA MPUHATUSA
COOTBETCTBYIOLLETO PELLEHUs], TO OH FOTOBUT MOTUBUPOBAHHbIN OTBET C YyKa3aHUEM MPUYMH OTKasa.

2. B cny4yae oTcyTCcTBMS OTBeTa nonyyartens oMHaHCOBOW YCMyrn Ha 3anpoc MMKPOMHAHCOBOW OpraHm3auum,
HanpaBrieHHbIV B COOTBETCTBUM C NyHKTOM 3 cTaTbu 19 HacToswero CTtaHgapTa, OTBETCTBEHHbIN CneunanncT Bnpase
NpuHATL pelleHne 6e3 ydeTa [O0BOAOB, B MNOATBEPXAEHME KOTOPbIX WHGoOpMauus U (MNU) OOKYMEHTbl He
npeacTaBneHbl.

3. B cnyyae HEBO3MOXHOCTM YAOBMETBOPWUTbL OOpalleHne, MUKPOMUHAHCOBOW OpraHusaumm pekoMeHOyeTCs
nNpeanoxXxuTs Nuuy, HanpasusLlemy obpalleHne, anbTepHaTUBHbIE CNOCOOLI yperynmpoBaHus cutyauuu.

4. OtBeT Ha obpalleHne HanpaBnseTca nonydarento PUHAHCOBOW YCNYrn Mo NoYTe 3akasHbIM OTMpPaBfEHUEM C
yBEOOMIIEHVEM O BPYYEHUW WM MNPOCTbIM MOYTOBLIM OTMPABMEHUEM, WX, MO YCMOTPEHUIO MUKPOMUHAHCOBOW
opraHusaumm, UHbIM cnocobom, ykasaHHbIM B AoroBope 06 oka3aHuMu PMHaAHCOBOW YCryru, C perncrpauuen otTeeTa B
"KypHane perncrpaunm odpalieHnin".

Cratbsl 21. AHanu3 obpalleHunii U NpUHSATUE peLleHuid O LienecoobpasHOCT NPUMEHEHNS Mep, HanpaBneHHbIX
Ha ynydlleHne kayecTBa o0b6CnyXuUBaHWS nonyvateneit UHAHCOBbLIX YCNYT, Mo pe3ynbTaTtam aHanusa obpalleHuii

1. MukpodunHaHcoBas opraHusaumss NpeaocTaBnsieT B CaMOPErynmpyemMylo opraHusaumio, no TpeboBaHuio
camoperynmpyemMon opraHusauum, HO He vaule 4Yem 4 (4eTbipe) pasa B rofd, CBeAEHUst 0 pacCMOTpeHMM obpalleHun
nony4darenen MHaAHCOBBIX YCIyr B BUAe OTYeTa, CoaepKallero cnegyowme gaHHble:

1) KONMYeCcTBO NOCTYNUBLLNX OBpaLLEHNI;

2) npegmeT obpallLeHniz;

3) pesynbTaT paccMoTpeHus obpalleHuin (yA0BNETBOPEHO, HE YAOBIETBOPEHO, YAOBIETBOPEHO YaCTUYHO).

2. MukpodmrHaHcoBas opraHu3aLums ucrnosnb3yet obpalleHns B LEeNnsx aHanm3a YpoBHS KayecTBa 006CnyxmnBaHus,
a TaKke MHbIX He(UHaAHCOBBIX NMOKa3aTernen, AaHHbIe O KOTOPbIX MOXHO MOMy4YMTb B XO4e aHanusa obpalleHuii, n He
pexe yem 1 (oamH) pa3 B rog npom3BogmnT 0606LeHne n Tunu3auuo obpalleHnii n NpUMHUMaeT HeobxoauMble Mepbl B
Lensx noBbILLEHUs] KayecTBa obCcnyxmBaHUs nonyvartenen UHaHCOBbLIX YCIYT.

Cratbsa 22. Peanusaums npasa nony4yatens hoMHaHCOBOW YCryrM Ha gocyaebHbIn NOpsAoK paspeLleHns Cropos

1. MNpw HapyweHun nonyyaTenem (MHaAHCOBOW YCIyrn CPOKOB BO3BpaTa OCHOBHOW CyMMbl gonra v (Mnuv) ynnatbl
NPOLEHTOB MO [OroBopy 3anMMa, MUKPOOMHAHCOBas opraHusaumsa OOBOAWUT OO0 CBefdeHwuda norydatens MHaHCOBOM
ycnyrm cnocobom, npegyCcMOTPEHHbIM B COOTBETCTBYHLLEM [AOroBope 3ammMa, no BbIGopy MUKPOMHAHCOBOW
opraHu3aumm NpeTeH3unio Ans pa3peLleHmns cnopa B gocyaebHom nopsgke.

2. B npeTeH3uu, HanpaBnsgeMon MUKPOMUHAHCOBOW oOpraHv3aumen, AofmkHa ObiTb YyKasaHa crnegyrolias
MHdopMaLnS:

1) HaumeHoBaHWe MUKPOMHAHCOBOW OpraHM3auun 1 cBeeHns, 4OCTaTouHble ANS ee uaeHTUudmkauuu;

2) pasMep W CTPYKTypa TeKylleWh 3afoIPKEHHOCTM nonydvartens (puHaHCOBOW ycryru Ha AaTy COCTaBreHus
npeTeH3uu;

3) cnocob(kl) onnaTbl 3a40MKEHHOCTY;

4) nocnepcTtBMa HeEUCNOMHeHMs nonydarenem (OUHaHCOBOW yCMyrm CBOMX 00s13aTENbCTB A0 YKa3aHHOrO B
NPEeTEH3UN CPOKa;

5) cnocobbl BHecyneOHOro paspelleHus crnopa, B TOM 4MCHEe BO3MOXHOCTb MCMOMb30BaHMSA MNpoueaypbl
Meauaumm (Mpy HanMuumM B OroBOpeE 3ariMa MeanaTMBHON OrOBOPKN).

3. B cnyyae ecnn B TeyeHme 30 (TpuauaTn) KaneHOapHblX OHEeN C [aTbl HanpasneHusd npeTeH3un
MUKPOhMHAHCOBOW OpraHv3aumelnt nomnyyartento (OMHaAHCOBOW ycnyru, obsisaTenbCTBa, yka3aHHble B NPETEH3WU, He
OblnM JOMKHBIM 06pPa3oM MCMOMHEHbI nonydatenem (UHAHCOBOW YCNYrn, MUKpOMHAHCOBas opraHusauusa Bnpase
0obpaTnTbCs B CyA C COOTBETCTBYHOLLMM TpeboBaHNEM.

maBa 6. OcyllecTBNeHne camoperynmpyemMon opraHusarmen
KOHTpOMns 3a cObMoaeHneM YneHaMmm camoperynmpyemMon
opraHusauum TpebosaHui CtangapTta

Cratbsa 23. Nopsiaok OCyLECTBNEHNST CaMOPErynMpyeMon opraHvM3almen KOHTpons 3a cobnogeHneM YneHamm
camoperynupyemon opranmsaumm TpebosaHmin CtaHgapTa

1. Camoperynupyemas opraHusaums Brnpase, B TOM YMCMe Ha OCHOBaHWW obpalleHuii opraHoB Briactu, baHka
Poccun nnu nonyyatenen hnHaHCOBbLIX YCAYT:

1) npoBOAWTL B OTHOLIEHMU MUKPOUHAHCOBBLIX OpraHu3auuii NpoBEpKW Haanexallero npeaocTaBneHus
WHpopmaLmm nonyyaTensamMm UHAHCOBBIX YCIYT;

2) TpeboBaTb NpegoCTaBNeHNs KONMin OTBETOB Ha obpalleHns nonyyartenen QUHaAHCOBbLIX YCAYT;

3) HanpaBnATb MHble 3anpocbl M TpeboBaHWs B agpec MUKPOMHAHCOBBLIX OpraHM3auui OTHOCUTENBHO
cobntogeHnss MMKpoUHAHCOBLIMM OpraHmM3aLmamMm TpeboBaHui HacTosilwero CTaHaapTa;

4) NpoBOAUTb MEPONPUATUS MO KOHTPOIHO, B XOA4E KOTOPbIX CaMOPErynMpyemMor opraHu3aumnen ocyLLecTBATCA
OENcTBMsl MO CO3OAHUI0 CUTyaUUW ONsi COBEPLUEHUS CAENKM B LIENSAX NPOBEpkM cobniogeHus MMKpodrHaHCOBbIMU



opraHusaumsmu TpebosaHui HacTosilwero CtaHaapTa npu okazaHUM PUHAHCOBbLIX YCNYT.

2. B3anmopgenctsne mexgy camoperynmpyemomn opraHvsaumen m MUKPoUHaAHCOBLIMU OpraHu3aumMsiMn, B TOM
yncne  nNpuM OCYLECTBMEHUW  CaMOperynupyemMon  OopraHusaumen KOHTpond 3a  cobnwogeHuem  ureHamu
camoperynupyemon opraHusaumen TpeboBaHui Hactosiwero CtaHgapTa, OCyLecTBnsieTcs C ydeToM TpeboBaHui
HacToswero CtaHgapTa, BHYTPEHHUX CTaHAapTOB CamMOperynupyemMon opraHm3aumm n 3akoHogaTtenbcrtBa Poccuickon
degepaumm.

[maBa 7. 3aknountenbHble NOMNOXEHUS
Cratba 24. Bctynnenune CtaHgapTa B cuny

1. Hactoawwmn CtaHpapt npumeHsieTca ¢ 1 uwona 2017 roga, ecnv MHOM CPOK He MpefyCMOTPEeH HacTosiwen
cTaTben.

2. MyHkT 3 ctatbn 10 1 nyHKT 1 cTaTtbmn 13 HacTosiwero CtaHgapTa npumeHsitotest ¢ 1 okTsi0pst 2017 roga.

3. MNyHkTbl 3, 6 1 7 cTaTbun 5, cTatbs 14, NyHKTbI 5, 6, 8 - 10 cTaTbk 16 HacTosiwero CTaHgapTa NpMMeHsoTCs € 1
saHBapsa 2018 roga.

4. K rpaxaaHCKO-NpaBOBbIM OTHOLUEHWSIM, BO3HUKAKLIMM MeXdy MWUKPO(MHAHCOBOW OpraHmsauuen u
nonyyatenem UHAHCOBOW YCMyrM B CBSI3W C 3aKM4YeHUMEM [JoroBopa O npepocTtaBneHun POS-mukposanma,
nonoxexus ctatbh 9 n nyHkta 2 ctatbn 10 HacTosiwero CtaHaapTa npumenstotes ¢ 1 sHeaps 2018 roga.

5. lNpun pacyeTe NpegensHOro ypoBHS nraTexecnocobHOCTM nonyvaTenen (UHAHCOBLIX YCIyr ANs Lenen nyHkTa
3 ctatbm 10 Hactosiwero CtaHgapTa OOroBOpbl NOTPEOUTENbCKOrO MUKpO3arMa, CPpOK BO3BpaTa MoTpebuTenbcKoro
MUKpO3ariMa no KoTopbiM He npesbiwaeT 30 (TpuauaTt) KaneHaapHbIX AHEW, y4UTbIBAKOTCA crnegylowmmM obpasom:

1) 10 (oecATb) MUKPO3aiMOB B rof - B OTHOLLUEHUW AOrOBOPOB MOTPEOMTENBCKOrO MUKPO3ariMa, 3aKnioYeHHbIX
Mexagy nonyyatenem (UHaAHCOBOW YCryrM U MUKpodmHaHcoBon opraHm3aumen ¢ 1 mona 2017 roga no 31 gekabps
2018 ropa.

2) 9 (0eBATb) MWKPO3aNMOB B rOA - B OTHOLUEHWM [AOrOBOPOB MOTPEOUTENLCKOrO MUKpPO3arimMa, 3aKMYeHHbIX
Mexay nonyyaTtenem uHaHCOBOKW yCryrn u MMKpodmHaHCcoBOW opraHuaaumen ¢ 1 aueapsa 2019 roga.

6. lpu pacyeTe MakCMMarnbHOro 4ucna [AOMOMHUTENbHbLIX COrMaleHniA K [OroBopy noTpebutenbcKkoro
MUWKpO3ariMa, Npu 3akNiYEeHUN KOTOPbIX YBENMYMBAETCH CPOK BO3BpaTa AEHEXHbIX CpeacTB Mo TakoMy OOroBopy, ANs
uenen nyHkra 1 ctatbn 13 yunTbiBalOTCS cnegyowmm obpasom:

1) 7 (ceMb) AOMNOMHUTENbHLIX COMMaleHWn - B OTHOLIEHWA [AOroBOPOB MNOTPEOBUTENLCKOro MUKpPO3arima,
3aKMYEHHbIX Mexay nonydarenem (prMHaHCOBOW yCNyrn U MUKpOdMHaAHCOBOW opraHusauuen ¢ 1 nons 2017 roga no
31 mapTta 2018 roga.

2) 6 (wecTb) OOMOMHUTENbHBLIX COrMalleHMn - B OTHOLIEHMW [OroBOPOB MNOTPEOUTENbCKOro MWUKpOo3anma,
3aKMYEHHbIX Mexay nonyyateneMm UHaHCOBOMW yCnyrn n MnkpodmHaHcosow opraHusauuen ¢ 1 anpens 2018 roga no
31 nexabpsa 2018 roga.

3) 5 (NATb) [OMNOMHMTENbHBIX COMMaleHWn - B OTHOLUEHWM [OrOBOPOB MNOTPEOUTENLCKOro MUKpO3anma,
3aKMNIOYEHHbIX MeXay nonyyarenem MHaHCOBOW yCnyrn N MMKpoduHaHCoBOW opraHusaumner ¢ 1 aueaps 2019 roga.

7. Hactoawun CTtaHgapT He MpUMEHSIETCA K OTHOLUEHMAM MUKPOUMHAHCOBLIX OpraHusauuin ¢ nonyvyaTensiMu
(PMHAHCOBBLIX YCMyr, BO3HMKLWIMM [0 BCTYNNEHWS B CuUMy MOMOXeHWU Hactoswero CraHgapTa, perynupyrowmx
COOTBETCTBYIOLLNE OTHOLLEHMS.

8. NameHeHuns B HacToswmin CTaHgapT pa3pabaTbiBaloTCa caMmoperynupyemMbiMyM OpraHu3aumsiMuy, HanpasnsioTCs
Ha cormacoBaHMe B KOMUTET MO CTaHgapTaMm M nognexar yreepxaeHunto baHkom Poccum B nopsigke, yCTaHOBNEHHOM
depepanbHbeiM 3akoHOM oT 13 wumiona 2015 roga N 223-&3 "O camoperynupyembix opraHusauusix B cdepe
PUHAHCOBOro pbIHKa".
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